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ABSTRACT

The researcher in this study tested the null hypothesis which is as follows:
International funding of projects to Palestinian NGOs and social causes
has strengthened the development of social capital in the West Bank.
The study groups are paid and non-paid volunteers, and leaders of NGOs
which were selected randomly. The researcher used two methods of data
collection. First, a survey of 320 self-administrated questionnaires was
distributed to paid and non-paid volunteers, and 276 were completed and
returned. The second instrument used was a focus group session attended
by 21 leaders of NGOs in Palestine. The researcher found that both age
and level of education for the participants are statistically significant
with respect to volunteering in Palestine. People of above thirty years of
age are more likely to volunteer than those of age less than thirty. Also,
people with higher levels of education, above high school, are more
likely to volunteer.
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التطوع في القطاع غير الربحي:
حالة دراسية للمنظمات غير احلكومية الفلسطينية
في الضفة الغربية

ملخص
قام الباحث في هذه الدراسة بدراسة الفرضية ( )Hypothesis Nullالتالية والتي تنص على ان
التمويل الدولي للمنظمات االهلية (الغير ربحية) الفلسطينية أدى الى تقوية تطور رأس املال
االجتماعي في الضفة الغربية .عينة الدراسة اشتملت على متطوعني مدفوعي االجر ،متطوعني
غير مدفوعي االجر ،و قيادات املنظمات االهلية الفلسطينية والتي مت اختيارها عشوائياً .استعمل
الباحث أداتني جلمع البيانات :االولى ،استمارة  questionnaire administrated-selfمت توزيعا على
متطوعني مدفوعي االجر وآخرين غير مدفوعي االجر ،ومت استكمال وجمع  276استمارة من
اصل  320استمارة مت توزيعها .الثانية ،مجموعة مركزة  discussion group focusشمل  21من
قيادات املنظمات االهلية في فلسطني .وجد الباحث ان هناك فروق ذات داللة احصائية بني العمر
واملستوى العلمي للمشاركني في عينة الدراسة وبني التطوع في فلسطني .حيث ان االشخاص
التي اعمارهم ثالثني عام فما فوق هم أكثر رغبة للتطوع من االشخاص التي تقل اعمارهم عن
ثالثني عام .وأيضا االشخاص ذو املستوى العلمي توجيهي فما فوق هم أكثر رغبة في التطوع من
االشخاص الذين حتصيلهم العلمي أقل من توجيهي.
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CHAPTER ONE
INTRODUCTION

CHAPTER ONE
INTRODUCTION

There is a decline in the spirit, effective financial contributions,
and engagement in the civil society within the Palestinian community,
according to Rahal (2009). Rahal (2009, 50) argues that it is clear
that there has been a decline in voluntary works in Palestine after the
establishment of the Palestinian National Authority in 1994. This decline
can be observed in (a) the membership of youth in youth organizations
where “the percentage of those who do not take part in such organizations
reached 82.2% of the total number of the sample,” where the sample
size is 1260 male and female youths (Al-Malki, Hasan, and Yasser
2007, 83), (b) the lack of existence of voluntary centers, (c) lack of
awareness in contributing to volunteer organizations, (d) the absence
of rules and regulations in regulating the issues of contribution and
engagement, (e) lack of freedom for contributions, and (f) the weakness
of nongovernmental organizations (NGOs) (Rahal 2009, 9). The number
of volunteers in Palestine decreased by 21.1% between 2000 and 2006
from 64,936 in 2000 to 53,622 volunteers (Al-Malki, Hassan, and Yasser
2008, 17). In addition, there are other social, political, economic, cultural,
and religious obstacles (Rahal 2009) that will be discussed later in this
dissertation.
Historical Background of Palestine
During its history, Palestine has passed through many historical
and political stages that have affected the voluntary sector, also known as
civil work, in Palestine. According to Harb (2003), civil work in Palestine
was both formed and impacted during the following political
Human Rights & Democracy Media Centre - SHAMS
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stages: First, the Turkish Ottoman Empire (1517-1917) controlled
Palestine for 400 years. Second, during the British Mandate (1918-1948),
voluntary associations, political parties, and labor organizations were
first established. Third, the period of 1948-1967 was marked by two
wars. In 1948, the first Arab-Israeli war took place, and 77% of Palestine
was occupied, according to United Nations Documents and Sources,
Question of Palestine: History.http://www.un.org/Depts/dpa/ngo/history.
html (Accessed March 14, 2009). In 1967, the second Arab-Israeli war
took place and ended with the occupation of the rest of Palestine, i.e., the
West Bank and Gaza. Voluntary work in this period, as it had taken place
under the British Mandate, declined and voluntary work occurred in a
secret manner with a political dimension. After 1967, voluntary work was
connected to what became known as the Palestinian National Question,
and the Palestinian political parties were part of this work. Fourth, in the
1970s, voluntary work increased when Palestinian university students
and instructors were involved, primarily due to a prerequisite for each
student before graduation from any of the Palestinian universities to finish
a total of 120 voluntary hours. Fifth, the 1980s witnessed an increase in
voluntary work with more diverse civil organizations entering the sector
and with funding sent from international organizations to civil society
organizations.
Harb (2003), in Voluntary Work In Palestine: Development or
Decline, classified the development of the voluntary sector and the
accompanying funding issue into three stages: (1) 1970s -funding was
not available at all, which resulted in self-reliance in terms of human
and financial resources; (2) 1980s- where the voluntary work was
evident in Palestinian society, and the funding was only considered as an
auxiliary tool to motivate the voluntary work; and (3) 1990s- what had
been purely voluntary became a partial paid work arrangement which
had the unintended consequence of limiting the incentive of volunteers.
Human Rights & Democracy Media Centre - SHAMS
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Professional organizations with high salaried executives became
commonplace as a result of the international funding of nonprofits from
sources such as the United States Agency for International Development
(USAID) or the European Union (EU). During this period, the number of
nongovernmental organizations proliferated and foreign funds increased
as well.
The Palestinian National Authority (PNA), which was established
in 1994, controls part of the West Bank and Gaza. On January 25, 2006, the
Palestinian legislative election took place in which the Islamic Defense
Movement (Hamas) won the majority of seats in the legislative body, The
Palestinian Legislative Council. Hamas formed the government, but with
these consequences: “…the PNA has been enduring a serious crisis ever
since the new Hamas Government assumed office. The donor community
also suspended its aid and external support…. The U.S., Europe, and
the UN all announced their decisions to sever all political contacts with
the newly appointed government and suspend all forms of assistance
to Palestinian people delivered through Palestinian public institutions
and entities” (Miftah 2006, 51). A new national unity government was
established to release the siege imposed by the international community,
but Hamas did not accept the plan. The result was a military overthrow
by Hamas in Gaza, where Hamas managed to control all of Gaza. This
led to a complete isolation of Gaza from the West Bank and establishment
of two governments with one in West Bank and the other the illegal
government in Gaza. People who live in the West Bank cannot access
Gaza and residents of Gaza cannot visit the West Bank.
The Role of Volunteerism in Society
Volunteerism, an important concept in the social and economic
affairs of most societies, has inspired thousands of scholars to analyze
it and write about it. Volunteerism reflects an important value held by
many persons in societies throughout the world and is central to the social
Human Rights & Democracy Media Centre - SHAMS
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development of those societies. Scholars have noted that volunteerism is
important in all societies, mainly in community organizing and social
empowerment (Yahyah 1985; Harb 2003).
Volunteerism started with the earliest history of human beings,
according to Anderson (1973) and Scott (1998). Anderson (1973) reports
that voluntary associations arose during the Neolithic period (7,000 or
8000 B.C.E) with the development of individual villages that were not
integrated into larger, more complex political and economic systems.
Scott (1998, 40) indicates that “voluntary activity within and between
family and clan groups likely has been characteristic of human history
since the earliest times, voluntary associations appear to have been
around for only about 10,000 years.”
While volunteerism enjoys a history as lengthy as civilization
itself (Salamon 1992), it was not found in a formal and organized
structure until the creation of churches and religious societies, and later
the nonprofit sector or the voluntary sector. “Only since the 1970s has the
nonprofit sector become recognized as a distinctive academic enterprise
or professional pursuit” (Brudney 1998, 58). The last two decades of
the twentieth century witnessed an increase in the number of voluntary
organizations. For example, Putnam (2000, 118) writes, “Between
1989 and 1994 the number of public charities in America grew nearly
six times as fast as the U.S. population, and by 1996 a total of 654,186
public charities (not counting churches) were registered in the United
States.” In Palestine between 1987 and 1992, “the number of Palestinian
Associations increased from 272 to 444” (Jamal 2007, 28), and in 1996,
“that number was about 1,500” (Sullivan 1996, 94).
The voluntary sector, working in conjunction with the
governmental and the enterprise sectors, provides numerous services to
communities. While the third sector fills the gaps created by the other
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two sectors and complements their works, it will never replace either
of them. It is a cooperative relationship among the three sectors and,
according to Salamon (1997a, 65), “developing mutually supportive
relationships between the nonprofit sector and the state, and with the
business community as well, may be one of the highest priorities for
the promotion of democracy as well as economic growth throughout the
world.” The establishment of voluntary sector organizations provides
a framework for volunteers to implement activities for the sake of the
public good (Brudney 1998, 60). Filer (1975, 70) notes that “collaborative
activities” took place to provide basic social services before government
assumed responsibility for them, because “communities existed before
governments were there to care for public need.”
Nonprofit organizations have combined some elements from both
private and public sectors, and, according to Salamon (1999, 10-11),
there are six characteristics of nonprofits. First, nonprofits are formal
organizations operating under relevant law; they can own property, legally
distinct from their boards’ and trustees’ members; engage in contracts; and
can exist over time. Second, nonprofits are private institutions independent
of the government. Third, nonprofits are nonprofit distributing, that is,
they can create a surplus at the end of the year, but they cannot distribute
profits to stakeholders. However, they can sell services and pay salaries.
Fourth, they are self-governing through their by-laws that are developed
by board members. Fifth, nonprofits are voluntary because, by law, people
are not required to donate or participate in nonprofits. Finally, nonprofits
provide some “public benefits” through the services they provide for the
advantage of the public and for the sake of good will.
Mirvis (1992, 2-5) introduces three aspects of nonprofit
organizations that could have an impact on employment. First, the legal
restriction on the distribution of organizational earnings limits individual
earning capacity. Preston (1990, 1) places nonprofit salaries between
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10 percent and 15 percent below those of their for-profit counterparts.
Second, the majority of nonprofits are considered to be oriented toward
social change (Hall 1990, 153), to be value-expressive (Jeavons 1992,
1), and to indicate the ideals of selfless service. Third, the nature of
organizational environment differs among sectors (Mirvis 1992), where
the work culture is different from only looking to gain-profit, as in forprofit sector, but mission and public good is advanced. Peter Drucker
(1990) indicates that nonprofits “do something very different from either
business or government. Business supplies, either goods or services.
Government controls…. The ‘non-profit’ institution neither supplies
goods or services nor controls. Its ‘product’ is neither a pair of shoes nor
an effective regulation. Its product is changed human beings. The nonprofit institutions are human-change agents” (Drucker 1990, xiv).
Governmental organizations are controlled by politics, and forprofit organizations are subject to direct market control (Onyx and
Maclean 1996). By contrast, nonprofit organizations are most likely to
recruit and retain employees whose values and preferences are attached
to the nonprofit culture, so the career concepts of the third sector
employees are shaped by the conditions of employment in the sector
(Onyx and Maclean 1996). Employees of nonprofits are committed to
the organizations’ missions and visions, and are interested in providing
services to needy and marginalized groups; they are more motivated by
public good than by monetary concerns.
The role of volunteers in nonprofit organizations is becoming
more important under the current economic conditions (Lynn 2003, 92).
According to the Bureau of Labor Statistics in 2008, there are nearly
62 million volunteers in America. In 2001, volunteers provided the
equivalent of over nine million full-time employees to the nonprofit
workforce in the United States (INDEPENDENT SECTOR 2002).
Nonprofits during recessionary times face difficulty in obtaining grants
Human Rights & Democracy Media Centre - SHAMS
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and donations, so they are in need of more volunteers to fulfill positions
that normally are occupied by paid employees. Eighty-five percent of all
nonprofit organizations use volunteers, and at least 65% provide training
for them; 86% of nonprofits would use more volunteers if the volunteers
had the skills needed (INDEPENDENT SECTOR 2001).
The involvement of volunteers in nonprofit organizations is an
important aspect of nonprofits’ operations and existence, and, according
to 2003 National Survey of Nonprofit and Voluntary Organizations
(NSNVO) in Canada (http://www.imaginecanada.ca/files/www/en/
nsnvo/l recruiting_ retaining_volunteers_ factsheet. pdf) (Accessed
October 3, 2009), the estimated 161,000 nonprofit and voluntary
organizations in Canada involve volunteers in one way or another.
There are almost 19 million volunteers in Canada, where one million
of the volunteers serve as board members, the rest are involved in other
voluntary activities.
Social Capital and Its Relation to Volunteerism
While studying volunteerism, it is important to consider the concept
of social capital, as well as the impact of volunteerism on the formation
of social capital. Putnam (2000, 117) notes that volunteerism is one
form of civic engagement. The concept of social capital, introduced by
Pierre Bourdieu and James Coleman in the 1980s (Edward and Michael
2001), involves the dynamics of social life and social action. Bourdieu
and Waequant (1992, 119) view social capital as one of the three forms
of capital (economic, social, and cultural) that “explain the structure and
dynamics of different societies.” The concept of social capital is relatively
new, and many definitions of the concept have been advanced by different
scholars. Putnam (2000, 19) defines social capital as “connections
among individuals- social networks and norms of reciprocity and
trustworthiness that arise from them.” Also, he defines it as “features of
Human Rights & Democracy Media Centre - SHAMS
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social organization, such as trust, norms, and networks that can improve
the efficiency of society by facilitating coordinated actions” (Putnam
1993, 169). Bourdieu (1977, 503) describes social capital as a “capital
of social relationships which will provide, if necessary, useful support:
a capital of honorability and respectability which is often indispensable
if one desires to attract clients in socially important positions, and which
may serve as currency.” Newton (2001a, 225) defines social capital in
terms of “(a) norms and values (b) social networks, or (c) consequences
-voluntarily produced collective facilities and resources,” where attitudes
and values related to trust and the way people treat each other as good
citizens, and networks among individuals, groups, and organizations
are the crucial components of social capital. Moreover; social capital
is understood as the “glue” that holds together social relationships and
networks among individuals, communities, regions, or even the whole
nation (Huysman, and Wulf 2004).
Field (2003, 3) considers the “membership of networks” and a
set of common values are at the “heart of the concept of social capital,”
where “networks of relationships” between group members is important
in generating social capital (Blanchard 2004, 54). Relationships are a
resource and a form of capital, and if people use this resource, they can
cooperate with each other to achieve their common goals (Field 2005,
5-6). The value of the relationship is defined by the social focus around
the relationship, and not defined within the relationship itself (Burt 2005,
12-13). Organizations play an important role in networking and team
building. Organizations provide youth with experience that allows their
involvement with teams to produce collective results that are greater than
an individual alone could achieve. Also, youth will be “exposed to direct
effects of cooperative effort, efforts that enhance one’s own actions and
benefit other persons” (Youniss, Mclellan, and Yates 2001, 247).
Social capital, as introduced by Halpern (2005, 9-11), has three
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components: networking includes relationships among individuals in
the community and neighborhood; social norms, i.e., values and rules in
the community; and sanctions and punishment for good/bad behaviors.
Halpren adds that the existence of effective and trustworthy institutions
together with government action can create social capital. Krishna (2002,
17) cites Fukuyama on the contention that “societies well supplied with
social capital will be able to adopt new organizational forms more readily
than those with less, as technology and markets change…. Such a society
will be better able to innovate organizationally, since a higher degree of
sociability will permit a wide variety of social relationships to merge.”
Krishna (2002, 17) also discusses the social capital thesis in which
“culture and historical legacy” lead to formation of social capital, and
social capital leads to “institutional performance.” Voluntary projects or
“self-help” schemes tend to be successful in societies with a high level of
social capital, and it is important to develop some predictors of success
when planning to conduct public good oriented intervention at specific
neighborhoods (Pargal, Gilligan, and Huq 2002, 346-349). Coleman
(1988, 109-116) emphasizes the importance of family and school in
the development of social capital. Putnam (1995, 73-75) stresses the
importance of family as the most important factor in the development of
social capital. Putnam (2000, 277) notes that “the family itself, by some
accounts, is a key form of social capital.” The social connection among
family members and the bonds among members of society have an impact
on the level of giving within society, where “altruism, volunteering, and
philanthropy- our readiness to help others- is by some interpretations a
central measure of social capital” (Putnam 2000, 116).
METHODOLOGY
Importance of the Study and Its Contribution to Public Affairs
Very little research has been undertaken in the field of volunteerism
Human Rights & Democracy Media Centre - SHAMS
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in Palestine. The importance of this study is to gain better understanding
of the Palestinian nonprofit sector and the effects of international
funds on the sector. Even though the nonprofit sector is fairly new in
Palestine (as compared with other countries), Kleibo (2003, 4) indicates
that “the concept of community volunteer work, owneh, has long been
part of Palestinian rural culture. So, when an internationalized version
of volunteerism was introduced to the West Bank and Gaza in 1994,
through the United Nations Volunteers (UNV) Program (UNDP/PAPP),
it found fertile ground for international and national volunteers.”
The possible audience of this study is Palestinian non-governmental
organizations (NGOs), represented by its managers, boards of directors
and staff, the volunteers, non-volunteers, the Palestinian Authority, the
Ministry of Nongovernmental Organizations, Palestinian universities,
the leaders in the sector in Palestine, the international nonprofits
working in Palestine, and the leaders in the sector in the Arabic world. In
addition, the researcher believes that it will be of value to organizations
that provide aid throughout developing countries, as well as to the
academic community interested in nonprofit organizations functioning
in difficult environments, like the one in Palestine at the present time.
The Reasons and Importance of Selecting this Study
The presentation of information about volunteerism will assist
the readers of this work to be aware of Palestine’s policies, plans, and
procedures. The lack of information about volunteerism makes it difficult
for outsiders to comprehend the complex environment for volunteerism,
which is an essential element in the social and economic life of the
Palestinian people.
There are many reasons behind the selection of the topic of this
study. First, it is for the researcher’s personal desire, satisfaction, and
interest to study this subject. Second, volunteerism is a form of democratic
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participation through social contribution, so it reflects a general national
attitude, which is accepted across the Palestinian political spectrum, and
even internationally. Also, the extent of volunteerism serves as a scale for
distinguishing advanced and developed nations from others. Therefore,
writing about this topic may influence public opinion in the future,
leading decision makers to respond to citizens’ desires to participate in the
decision making process. As stated above, the researcher also recognizes
that there has been a minimal number of studies on volunteerism in
Palestine.
This study is important for the following reasons. First, volunteerism
has social, economic, political, and developmental dimensions. Second,
the researcher expects to inform readers about the existence of voluntary
activity in Palestine in earlier times, as well as to develop recommendations
that will help the Palestinian society. Finally, the researcher’s dissertation
will enrich the Palestinian and the Arabic libraries with a scholarly
reference about enhancing volunteerism, contributions, and engagement
in civil society in Palestine.
The Purpose Statement
The intent of this concurrent mixed study is to examine the climate
of volunteerism in Palestine and explore possible solutions to the problem,
which is a decline in both engagement in civil society and contributions
of voluntary works in Palestine. In this study, a survey in the form of a
questionnaire is used to measure the relationship among foreign funds, the
Palestinian economic status, the current political situation, and the current
climate of volunteerism in the Palestinian NGOs. At the same time, the
researcher explores volunteerism in the Palestinian NGOs using a focus
group discussion with leaders of NGOs in Palestine.
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Hypotheses
Hypothesis: International funding of projects to Palestinian NGOs
and social causes that were undertaken historically by volunteers has
undermined the development of social capital in the West Bank.
Null Hypothesis: International funding of projects to Palestinian
NGOs and social causes has strengthened the development of social capital
in the West Bank.
The research hypothesis mentioned above is an exploratory
hypothesis to gauge the current climate of volunteerism in the Palestinian
NGOs.
Study Groups
The researcher selected two groups because they are best situated
to describe the current climate of volunteerism in Palestine. The first group
consists of a group of non-paid volunteers, paid volunteers, and board
members. The second group, leaders of NGOs, was randomly selected.
However, the first group was conveniently selected, which means the
sample of volunteers happened to be present at the time the research was
conducted (more details will be provided in sampling section). These two
groups are directly involved in the details of voluntary work in Palestine;
therefore, a survey of these two groups is appropriate because they were
able to describe the situation in Palestine very well. In addition to these
two groups presenting a clear view on the current climate, they assisted
the researcher in understanding volunteerism in the past, before the
establishment of the Palestinian National Authority in 1994. Studying
the two groups provided information to the researcher about the current
climate of volunteerism in Palestine. In addition, the groups explained
the roles of the volunteers, NGOs, Palestinian National Authority and
its political system, Palestinian political parties, society, culture, habits,
customs, religion, and education in the voluntary work process. All
these elements were analyzed in order to have a better understanding
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of the current climate of voluntary work in Palestine. The importance
of volunteerism in the past is the insight it provided in discovering the
lessons learned to develop ideas for more effective voluntary work and
for understanding the level of engagement in the Palestinian civil society
for the present and the future.
Operationalization of Key Indicators
In this research, social capital in the West Bank is the dependent
variable and the independent variable is the international funding to the
Palestinian NGOs. The researcher tested the null hypothesis by studying
the relationship between the dependent and independent variables.
Each of the two groups provided specific data and measurements. The
volunteers’ group provided feedback on the reasons for their engagement
in voluntary work, volunteers’ level of participation in decision making
and strategic planning at the NGOs, the rules and regulations at the
NGOs that affect their rights and duties, the level of appreciation by the
Palestinian society, the impact of foreign funds on volunteerism, and
other components that affect their contributions of volunteers in light of
the economic and political status in Palestine.
The group of leaders of NGOs provided the following
information:
1. data on the strategy of the NGOs, whether or not the NGOs are
involved in voluntary work,
2. number of volunteers at the organizations,
3. the impact of the rules and regulations imposed by the Palestinian
National Authority after 1994,
4. the effect of the political system on NGOs on the rules that support
volunteerism,
5. the impact of donors’ policies and agendas on voluntary work,
6. leaders’ relationships with volunteers,
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7. the effect of the increase in the number of NGOs after 1994 in the
enhancement or diminution of voluntary work in Palestine, and
8. the impact on voluntary work from the increase of foreign funds to
Palestinian NGOs.
Sampling
This research includes two samples, where one of these samples
is a non-random, non-probability sample, and the second sample is a
randomly selected sample. The sample of the volunteers is conveniently
selected, which means that sample members are selected because they
are available or convenient. The reason behind selecting the convenience
sample, i.e., members of the sample are chosen because they are available
at the time of conducting the research, is that there is no database from
which to select randomly from among volunteers in Palestine. Therefore,
volunteers at the randomly selected NGOs who were available at the
time of the administering of the questionnaire were asked to fill out the
questionnaires. The sample size was 276 volunteers/employed volunteers
and board members.
The second sample, which included the leaders of the NGOs, was
randomly selected through a multi-stage cluster sample process. Before
the explanation of the details of the cluster sampling, it is important again
to note that Palestine is divided into two parts: the West Bank and the
Gaza Strip. My research took place only in the West Bank area because
the Gaza Strip is in Hamas’ control. The Israeli government has imposed
a strict closure on the borders of the Gaza Strip, so there is no access from
and to Gaza; therefore, it is impossible to conduct research in the Gaza
Strip, especially for a person like me who is a resident of West Bank.
I clustered the NGOs in the West Bank into three geographical
clusters: north, center, and south West Bank. Then, in each cluster, I
separated the NGOs by size: large (number of employees above 10),
Human Rights & Democracy Media Centre - SHAMS

24

medium (number of employees between 5-10), and small (number of
employees below 5) size NGOs, which is a stratified sampling. Next,
I selected a simple random sample of the NGOs from each cluster. I
conducted a focus group discussion with the leaders of the randomly
selected NGOs. The sample size was 21 participants, who are volunteers/
employed volunteers and board members representing 17 non-profit
organizations.
Research Design and Method for Data Collection
The research design is a mixed method design, i.e., it is a
combination of both qualitative and quantitative designs. As a result, two
different data collection methods were utilized. The first data collection
method was a survey used to collect the quantitative data, and the second
method was a focus group led by the researcher. The researcher designed
a self-administered questionnaire that was distributed to the volunteers
in the selected sample. Ten specialized field researchers administered
the questionnaire, and waited to collect the forms as the participants
completed them. Taking into consideration time, cost, and efficiency,
the self-administered questionnaire was the most efficient and effective
instrument to collect the quantitative data. The questionnaire enabled
the researcher to measure key variables and to describe the relationships
among the variables, including the dependent variable (social capital in
West Bank), and the independent variable (the international funds).
It’s noteworthy that international funds are considered the first
source of funding to Palestinian NGOs; percentage of funding from
international sources increased from 46.8% in 2000 to 61% in year
2007 (Al-Malki, Hassan, and Yasser 2008, 21), and the overall revenue
of the Palestinian NGOs in West Bank and Gaza has increased from
$112,736,606 in 1999 to $223,607,358 in 2006 (Al-Malki, Hassan, and
Yasser 2008, 20). In addition, the ratio of Palestinian NGOs which rely
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on external funds has increased from 19.4% in 2000 to 33% in year
2007(Al-Malki, Hassan, and Yasser 2008, 19).
In the questionnaire, fixed alternative items, nominal scales,
ordinal scales, Likert items, and rating scales were used. These
quantitative methods/measurements were the best tools to describe the
relationships among the variables listed above (Creswell 2009, 145).
The data collection instruments and questionnaires were pretested
before they were distributed to the sample. In order to assure the validity,
reliability, and relevance of the questionnaire to the objectives designed
to be measured, the researcher consulted experts in the field regarding
the contents of the questionnaire and its clarity. Also, the researcher
distributed twenty questionnaires to individuals similar to my sample
group, and asked them to respond to the questionnaires, so I could
determine if the questionnaire was understandable.
The second instrument for measuring the qualitative data was a
focus group session of three hours, where the focus group included twentyone leaders of seventeen non-governmental organizations in Palestine.
The researcher led this focus group with two assistants recording the
minutes of the focus group session to ensure that all information was
accurately recorded. Open-ended questions were raised during the focus
group discussion. The participants concurred with my request to record
the focus group discussion.
I used a concurrent embedded strategy of mixed methods for the
research design where both qualitative and quantitative data are collected
simultaneously. This method is a recognized approach to study different
groups using different methods (Creswell 2009, 214). The qualitative
data collected from the focus group helped in providing meaning and
understanding of the quantitative data. Qualitative and quantitative data
are integrated to develop a better context for the study. The researcher
used descriptive statistics to analyze the data collected, and used ChiHuman Rights & Democracy Media Centre - SHAMS
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square to test the hypothesis and find the related correlations among
variables.
Statement of Limitation
The main constraints of this research were time and money. For
this reason, I elected to use small samples of the population rather than
conducting a wider survey, which would consume more time and money.
I would have preferred to select a larger sample than the one I used,
because the larger the sample, the more accurate the results and less
errors (Creswell 2009).
Another constraint of my research is the problem of mobility in
Palestine. Because of the political situation in Palestine, it is divided
into the West Bank and Gaza Strip where the Gaza Strip is under the
control of Hamas, and its borders are completely closed by the Israelis.
Consequently, residents of the West Bank are not able to access the Gaza
Strip. This means that the research took place only in the West Bank. This
constraint cannot be resolved unless the political situation in Palestine
changes. The Gaza Strip has 1.5 million population living in an area of 253
square miles compared to the West Bank area of 2.5 million population
living in 3,913 square miles (The Palestinian Central Bureau of Statistics
(PCBS),
2009)
http://english.wafa.ps/?action=detail&aid=13560
(Accessed January 2, 2010). Generally, the economic situation is more
dire in Gaza, and the poverty rate in Gaza is also higher. These issues could
be significant in the opinions of participants in both parts of Palestine.
Another constraint related to mobility is the ability of the researcher and
the assistants to the researcher to travel within the West Bank area itself,
due to the Israeli checkpoints and closures of some cities within the West
Bank. The closure and isolation of the Palestinian cities from each other,
from time to time, by Israelis limited the participation of a number of
NGO leaders in the discussion group. Access to Ramalah City, which is
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at the center of the West Bank, was restricted.
Furthermore, the absence of a database of volunteers requires
selection of accidental samples of participants rather than selection of
a random sample. If the database of volunteers were to exist, I would
have chosen a random sample to lessen the chances of bias in my study,
which would make my data more reliable and valid (Creswell 2009).
A further constraint is the lack of literature and references on my
topic, and the difficulty in locating material related to my study. In order
to find the articles or books related to my topic, I searched through field
visits to the universities and institutions in Palestine where I did find
limited written material on volunteerism.
Ethical Statement
My research deals with the NGOs, so I adhered to the Palestinian
NGOs Code of Conduct definition, which is “the standard for the ethical
and work behavioral patterns within the framework of the functioning of
NGOs. It specifies the ground rules needed to be observed by the board,
administration and staff while fulfilling their tasks” (The Palestinian
NGOs Code of Conduct 2008, 2). The researcher was very careful to take
into consideration many ethical issues while conducting the research. For
example, respect of human rights involved in the research, as well as the
safety of the researcher and assistants. Other issues that were considered
were the consent of the participants to be part of the research, their right
to withdraw at any stage of the research, and their right not to answer any
question or questions. The participants were assured that the personal
data will remain anonymous, which means that I will not publish or share
with others any data or information that the participants do not wish to
have published.
I built a relationship based on trust with the participants that
resulted in their cooperation in providing information and input to the
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study. “False Promises” issues were avoided with the participants, which
means we did not make them feel (or promise them) that our research
would change or enhance their lives in any way or that their participation
would result in changing their life styles or enhance their incomes (Sieber
1992, 100). In addition, I did not use any digital recording without
prior approval from the participants and obtained the approval of the
Institutional Review Board (IRB) at The University of Texas at Dallas
for the research.
Organization of the Study
This dissertation consists of five chapters. The first chapter is
an introduction that includes the problem statement, significance of
the study and its contribution to Public Affairs, and the reason for and
the importance of selecting this study. This chapter also covers the
methodology that includes the purpose statement, hypotheses, study
groups, operationalization of key indicators, sampling, research design
and method of data collection, statement of limitation, ethics statement,
and organization of the study.
Chapter two is the literature review and it includes a description
of the voluntary sector in the U.S., developed countries, and the Arab
World. It will also briefly mention the political and economic situation
in Palestine. In addition, the researcher presents a literature review on
the concept of social capital because it serves as the theoretical basis of
the dissertation.
Chapter three is presentation of the results of the focus group
discussion held in Ramallah – West Bank on June 28, 2009.
Chapter four is the research analysis and statistical tables based
on the responses to the questionnaire.
Chapter five is the discussion of the results and recommendations.
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CHAPTER TWO
LITERATURE REVIEW

CHAPTER TWO
LITERATURE REVIEW
Voluntary Sector in the United States of America
The independent sector, voluntary sector, and nonprofit sector
are all terms used to describe the nonprofit and voluntary organization
sector in the United States. This sector includes a wide range of
organizations, such as religious organizations, hospitals, universities,
youth organizations, advocacy groups, and others. This sector earns
its revenue and support “from contribution of money and time” from
different resources: individuals, corporations, and government contracts
either directly or indirectly with government at all levels (Hodgkinson,
Weitzman, Toppe, and Noga 1992). Salamon and Anheier (1997, 313)
report that “voluntarism is a highly regarded value in American society,
and volunteer activity is widespread.” They also write that “voluntarism
and nonprofit action are thus firmly rooted in American tradition”
(Salamon and Anheier 1997, 315).
According to Allen (2005, 131), “no feature of American society
impressed Alexis de Tocqueville more than its spirit of voluntarism.
Americans had achieved an unparalleled variety of economic and political
ends through civic, commercial, and political associations.” Tocqueville’s
Democracy in America (1835, 1840) is considered a comprehensive
work that described the American people, society, government, and its
voluntary spirit. Fukuyama (2006, 26) notes, “His observations about
the habits, customers, and social mores of the American people: their
proclivity for voluntary association, the nature of their religiosity, their
moralism, their inordinate pride in their own democracy.”
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Formal and informal volunteerism is related to the following
three forms of capital: human, social, and cultural capitals, according
to Wilson and Musick (1997). Wilson and Musick (1997, 694) develop
an “integrated theory” of formal and informal volunteer work based on
the constructs that volunteer work is “(1) productive work that requires
human capital, (2) collective behavior that requires social capital, and
(3) ethically guided work that requires cultural capital.” Although
Wilson and Musick (1997, 711) indicate that volunteering influences and
encourages helping or informal volunteering, but the opposite is not true,
which means that helping/informal volunteering does not influence and
encourage volunteering, in other words helping might not be transformed
to a formal volunteering; therefore the “informal help networks” built
around “kin and neighbor relations don’t translate into volunteering in
more public forms of housekeeping.”
In 2004, there were approximately 1.8 million nonprofits in the
United States, “including congregations,” compared to 1989 when there
were only 1.3 million. Of the total, 1.5 million nonprofits were required
to register with the IRS, and there were over a million “charitable”
501(c)(3) organizations which were eligible to receive tax deductions
(Boris 2006). There are millions of formal and informal nonprofits that
are not registered with the Internal Revenue Service (IRS), according
to Gronbjerg and Paarlberg (2002), and not much effort has been made
to count the actual number of nonprofits (Smith 2000). Moreover,
there are almost 138,000 “public-service social welfare organizations,”
or 501(c)(4) corporations, which are tax exempted (Weitzman,
Jalandoni, Lampkin, and Pollak 2002). The CRS Report for Congress
as of November 17, 2009 http://www.fas.org/sgp/crs/misc/R40919.pdf
accessed December 20, 2009) reports the following facts regarding the
nonprofit sector in the United States: as of July 2009 there were 1.5
million registered NGOs; 64 percent were public charities, almost eight
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percent were private foundations, and 29 percent were other types of
non-governmental organizations (NGOs). In addition, the CRS report
indicates that charitable organizations employ more than seven percent
of the workforce in the United States; and in 2009, charities filling Form
990 with Internal Revenue Service reported $1.4 trillion in revenue and
$2.6 trillion in assets; where the information for both revenue and assets
is provided by 512,889 public charities filling form 990 with the IRS.
In addition to the social and political roles that third sector
organizations play, they are an important economic force in the United
States. Sokolowski and Salamon (1999) provide the following economic
figures: the third sector in the United States has operating expenditures
of $502 billion (or 6.9 percent of GDP), and they employ 8.6 million fulltime (or the equivalent) paid workers, which represents 7.8 percent of total
nonagricultural employment, 16.5 percent of total service employment,
and 46.7 percent of public employment. In addition, Sokolowski and
Salamon (1999, 264) report that “49 percent of U.S. population reports
contributing their time to nonprofit organizations.” The third sector
“adds important qualities of diversity, creativity, and responsiveness to
the American system” (Nielsen 1979, 3).
The existence of the third sector results primarily from either
“government failure” or “market failure” (Bremner 1988, 176). Bremner
(1988, 176) indicates that “Americans had a long experience in founding
voluntary agencies to perform tasks which individuals could not
accomplish alone and which public bodies, for one reason or another,
were not able to undertake.” Gidron, Kramer, and Salamon (1992) note
that “the dominant economic theory” explains the existence of the third
sector in a “modern, market economy,” where the theory “argues that
nonprofit organizations exist because of inherent failures or limitations
of both the market and government in providing public goods” (Gidron,
Kramer, and Salamon 1992, 7). Each of the three sectors fills the gaps
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created by the other two, where “we need all the three conceptual lensessupplementary, complementary, and adversarial- to bring the issues into
proper focus” (Young 2006, 76). The third sector developed as a result
of government failure and the inability of markets to produce goods that
achieve the public welfare (Dollery, and Wallis 2003).
Saidel (1991, 380) indicates that “the relationship between
government agencies and nonprofit organizations is the focus of
increasing attention within the public administration community.” The
nonprofit sector in the United States exists beside the government and
the private sectors, and a good relationship is expected among these three
sectors in order to achieve the advantage for everyone. Therefore, it is a
partnership in which no sector replaces the other. Salamon (2006, 402)
mentions that “the relation between government and the nonprofit sector
in America has more often been one of collaboration and mutual support,
with results that have generally been beneficial to both and the conflict
between the sectors was not part of the ‘American reality’” (Salamon and
Abramson 1982; Salamon 1987, 1995). Governments find nonprofits to
be good partners in providing social services “because they combine the
efficiencies of the private sector with regard to production costs and the
efficiencies of not-for-profit (nonprofit and public) organizations with
regard to transaction cost” (Ferris 1993, 396).
Nonprofit organizations are dependent on volunteers in order to
implement their activities, and “they are highly dependent on attracting,
utilizing, and motivating volunteers to accomplish their goals” (O’Connor,
and Johnson 1989, 403). Independent Sector’s Giving and Volunteering in
the United States Signature Series (2001), (http://www.independentsector.
org/programs/research/gv01main.html accessed January 28, 2010) based
on a results from a national survey including over 4,000 adults, reports
the following: (1) 89 percent of households give, (2) 44 percent of adults
volunteer, (3) and 83.9 million American adults volunteer, representing
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the equivalent of over nine million full-time employees at a value of
$239 billion. Also, Hodgkinson, and Weitzman (1996, 16-17) mention
that “in 1994, an estimated 89 million adults contributed over 19 billion
hours… this translated into 8.8 million employees whose assigned value
was $182 billion.” The Urban Institute (2006) reports that “more than
65 million individuals volunteered for nonprofit organizations in 2004”
(Kee and Newcomer 2008, 8). Volunteers provide help to people who
are in need, marginalized, poor, and lonely. By doing this, they fill the
gap that communities are not able to fulfill. They also link people from
different cultural societies who participate in creating public good through
creation of social capital (Stukas, Worth, Clary, and Snyder 2008).
Voluntary associations in the United States, as in other countries,
enhance the relationships and the social bonds between volunteers and
their communities. Glanville (2004, 465) argues that “neighborhood
organizations reinforce network density and homogeneity, whereas more
distant organizations enhance network diversity.” Friends in the same
neighborhood volunteer at the same associations and become members
because their friends are there. In addition, being a member in a voluntary
association increases the individual’s participation within the community
and “increases voting rates in local and national elections and reduces
political alienation” (Hanks and Eckland 1978, 489).
In spite of the benefit resulting from voluntary associations,
membership in these neighborhood associations has declined. The
decline in membership in the neighborhood voluntary associations and
the decline in voting in the presidential elections of the United States
raise concerns about the “health of civil society” (Rotolo and Wilson
2003, 603). The amount of time people spend at voluntary associations
depends on how long they have been employed at their jobs, where
people who have no job at all will be discouraged to volunteer (Brown
1999; Freeman 1997; Putnum 2000), and they will have fewer ties to
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their society.
American university students are involved in community
services as part of their daily lives, and they provide assistance
to people in need in their communities because they grow up in
communities in which people help each other. According to Serow
(1991, 543), students’ “identification with relatively altruistic motives
appears to be grounded in a norm of personal assistance rather than in
broader social or political commitment.” The involvement of people
in civic activities improves the “social trust” and relieves the suffering
of people in poor societies (Paxton 1999; Sampson, Morenoff, and
Earls 1999).
Individuals who are part of minority groups and those who
live in poor neighborhoods participate in voluntary associations more
than others. In the United States, “blacks continue to overcompensate
for their disadvantaged position in society by participating in more
voluntary associations than other groups” (Stoll 2001, 553). Involving
minority groups in voluntary works includes “a set of interacting
factors: first, people being informed of opportunities and motivated
to volunteer; second, available and attractive positions; and third,
linkages and support systems between people and positions” (Tomeh
1981, 94). This indicates that race is an important indicator of the
level of participation in community activities.
Volunteerism by members of labor unions in the United States
strengthens the relationships between the unions and American
society. It also helps to support the internal leadership style within
these unions and helps to serve the organizations’ external needs (Fink
1973); “voluntarism... [is], above all, an organizational ideology,
serving organizational needs” (Rogin 1962, 535).
American voluntary organizations assist in providing services
outside the United States through cooperation with government
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agencies. These services include relief, education, health, and
other services (Hoskins 1960). American private and voluntary
organizations play important roles in international assistance where
they “focus on the interplay between public revenue (from the federal
government, international organizations, and other governments) and
private revenue” (Hoskins 1960, 58). It is estimated that “41% of
U.S. overseas development funds are channeled through private and
voluntary organizations” (McCleary, and Barro 2008, 512).
Despite the evidence that Americans are generous in support
of voluntary organizations through the gift of their time and money,
the United States witnessed a decline in the membership in civic
organizations since the late 1950s (Isham, Jonathan, Kolodinsky, and
Kemberly 2006). Although Americans are generous and give more
than any other people; i.e., “in 1995 Americans gave more than $60
billion to religious congregations and related institutions” (Foley,
McCarthy, and Chaves 2001, 216), there has been a decline in the
voluntary sector in the United States, according to Putnam (2000) in
Bowling Alone: The Collapse and Revival of American Community.
Voluntary Sector in Israel
The third sector in Israel, the neighboring country to Palestine,
is a relatively young sector. It plays several important roles in the
social, political, and economic life in Israeli society, and it is considered
the largest nonprofit sector per capita in the world (Gidron, Katz,
Anheier, and Salamon 1999). Salamon (1999, 34-35), in The Nature
of the Nonprofit Sector, argues that “measured as a share of total
employment, the American nonprofit sector is hardly the largest in the
world. At least four countries are known to exceed it in relative sizethe Netherlands (12.4 percent), Ireland (11.5 percent), Belgium (10.5
percent) and Israel (9.2 percent) compared to the 6.9 percent in the U.S.”
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In 1982, there were “12,000 registered nonprofit organizations,” and, by
early 2002, there were “29,000 registered nonprofits organizations” in
Israel Jaffe (2002) http://www.givingwisely.org.il/State.htm (Accessed
February 6, 2009).
Gidron, Katz, Anheier, and Salamon (1999, 220-222) provide
the following economic figures regarding the third sector in Israel: total
expenditures for 1995 were $11 billion (approximately 12.6 percent of
the GDP), 145,000 full-time (or the equivalent) workers that represent
9.2 percent of total nonagricultural employment), and 18 percent of
total service employment (equivalent to 29 percent of the government
workforce).
Almost half of the total private support to nonprofits in Israel
comes from overseas sources (Central Bureau of Statistics, 1996). The
remainder comes from Israeli domestic sources, where “according to data
from 1991 study, the third sector in Israel received less than 50 percent of
its current income from public sector (46.6 percent from government and
2.6 percent from local authorities)” (Gidron 1997, 13).
The fee income for nonprofits in Israel is less when compared
with other developed countries (26 percent in Israel vs. 52 percent other
developed nations) and all countries globally (49 percent) (Gidron, Katz,
Anheier, and Salamon 1999, 233). The nonprofit sector in Israel likely
would collapse without the support of the government, even though 80
percent of nonprofits in Israel don’t receive government funds; only
20 percent of the sector receives government funds. However, these 20
percent of organizations in the nonprofit sector are mostly large nonprofits
that provide primary health care and educational services (Bar 2002).
Jaffe (2002) http://www.givingwisely.org.il/State.htm (Accessed
February 6, 2009) indicates that the Israeli tax law is not supportive of
the nonprofit sector even though the government is benefiting from it. In
1998, the total amount of taxes collected from the voluntary sector was
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7.9 billion shekels, while the total amount of the government’s funding to
the sector was 25 billion shekels. These taxes are as follows: employees’
tax of 8.5% of all salaries, employers’ tax of four percent of all salaries,
value-added tax of 18% to all purchases and services, national insurance
average of 12% per employee, and special benefits to employees (20% to
90% of the benefits) (Jaffe 2002) http://www.givingwisely.org.il/State.
htm (Accessed February 6, 2009).
The voluntary sector in Israel witnessed a decline of four percent
in terms of number of volunteers from 2004 to 2006, according to
Tzemach in New 2006 Survey on Volunteerism in Israel, http://www.
ivolunteer.org.il/Eng/Index.asp?ArticleID=347&CategoryID=96&Page
=1 (Accessed September 15, 2008).
Voluntary Sector in the Arab World
A discussion of the third sector in the Arab World requires a brief
view of democracy in the Arab World. Browers (2006, 1) notes that
“the Arab region has long been subject to claims of ‘exceptionalism’
to international waves of democratization and to characterizations
of the few existing Arab democratic experiments as ‘poor cousins’ to
Western democracies.” There are several reasons behind these claims.
First, in the Middle East, “personalities rather than ideas determine the
line of government… where personalism is the rule, democracy does
not correspond to twentieth-century conception” (Tütsch 1958, 27), and
according to Issawi (1958, 34), “Middle Easterners are incapacitated, by
their extreme individualism, from achieving the degree of co-operation
required for the successful functioning of democracy.” Second, people
in the Middle East “look to government for the necessary guidance
and initiative and many of them seek a short cut by way of military
dictatorship” (Issawi 1956, 41). Third, the imbalance of status between
state and society in the region (Browers 2006, 2), where this could be
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as a result of two issues: either the Arab society is “accustomed to…
autocracy and passive obedience” (Kedourie 1992, 103), or the strength
of Arab-Islamic societies caused the instability of the state, “government
in classical Islam tended to be highly unstable” and lessened its ability
to engage in necessary political reforms (Hall 1988, 29-31). Whatever
the reason, the sensitive balance between state and society which is
important to sustain democracy is said to be in short supply in the Middle
East (Browers 2006, 2).
Although the “Arab Middle East societies” have rich traditions
and cultures in philanthropy, it is still not documented. If compared to the
West “where research on philanthropy is well established and theoretical
models to explain cross-national variations are emerging,” there are
very few research studies and surveys and the ones there do exist have
“recently appeared in Arabic” (Ibrahim 1992, 407). Therefore, there is
not much documentation about the non-profit sector in the Arab world.
Communities in the Arab world suffer from poverty, lack of
resources, and governments that are unable to afford their needs. In
addition, the non-governmental organizations (NGOs) in the Arab
world face many problems compared to nonprofits in the U.S., Israel,
and other developed countries, including a shortage of resources, lack
of governmental funding and support, rough organizational structures,
absence of rules and regulations, and lack of professionalism (Sullivan
2000).
The civil society organizations in the Arab World started almost
a century and a half ago when their main purposes were charity and
philanthropy to assist poor and marginalized people (The Arab Network
for NGOs 2004). In 2004, there were 660 nonprofit organizations
established in Egypt dealing with advocacy, women’s empowerment,
human rights, children’s rights, environment, education, small loans to
women, and poor families’ organizations (Kandil 2005).
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In recent years, there has been significant growth in the size of the
civil society organizations (CSOs) in the Arab world “in terms of both the
total number of CSOs” and their “density” (quantity of organizations per
100,000 inhabitants) (Yom 2005). “Egypt, Morocco, Algeria, Lebanon,
and the Palestinian territories enjoy the largest and most active civil
societies, the oil-rich Gulf countries the most enervated, and the other
Arab countries in between,” according to Yom (2005, 3). Regardless of the
increase in the size of the civil society institutions in the Arab World, the
focus of scholars on civil society’s research is limited, and, according to
Hassassian (2002, 134), “unfortunately, the subject of civil society in the
Middle East, in general, and in Palestinian society, in particular, is a very
new focus for scholarly research. But it appears clear that the future of
Palestinian civil society and its impact on the process of democratization
is organically intertwined with the political developments of the region.”
More details on the nongovernmental organizations and the third sector
in Palestine will be presented later in this chapter.
Social Capital
The literature on social capital reflects two different approaches
(Grootaert 2003). The first, “primary associated with sociologists Ronald
Burt, Nan Line, and Alejandro Portes,” concerns resources, such as
“information, ideas, support,” that individuals “are able to procure by
virtue of their relationships” with other people. These social resources
are only achievable through and in these relationships (Grootaert 2003,
3). The second approach was introduced by “political scientist Robert
Putnam,” which deals with the “nature and extent of one’s involvement
in various informal networks and formal civic organizations,” where this
sense of social capital “characterizes the many and varied ways in which
a given community’s members interact” (Grootaert 2003, 3).
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Novotny (2000, 4-5) introduces “two broad understandings for
thinking about social capital. The first involves the realm of associations
themselves and their decline in membership. The second involves the
attachments people have with these groups and with their communities
more generally.” Novotny (2000) notes that social capital is concerned
with “involvement of individuals with organizations,” and also strengthens
“the values of trust and social connections” (Novotny 2000, 5).
There are two types of social capital networks in which people
can engage. First, closed social capital networks include individuals or
institutions that are similar, such as people in a specific neighborhood or
family members (Schneider 2006). People involved in this description of
social capital know one another, practice the same culture, and trust one
another (Schneider 2006, 5). Second, bridging social capital involves
“long-term trusting relationships but crosses boundaries of class, race,
ethnicity, religion, or type of institution” (Schneider 2006, 5). Frumkin
(2002) observes that “social capital is often built among people who
have much in common seems only natural.” The impulse to associate
and ‘“bond’ is one that is often driven by a desire to find others that share
the same interests or concerns,” according to Frumkin (2002, 45).
In the social capital literature, there are a variety of definitions.
Coleman (1990, 300) views social capital as “social relationships which
come into existence when individuals attempt to make best use of their
individual resources.” Putnam (1993, 167) describes social capital as
“features of social organization, such as trust, norms, and networks, that
can improve the efficiency of society by facilitating coordinated actions.”
The World Bank defines social capital as “the norms and social relations
embedded in social structures that enable people to coordinate action to
achieve desired goals” (Cohen and Prusak 2001, 3).
Fukuyama(1999)http://www.imf.org/external/pubs/ft/
seminar/1999/reforms/fukuyama.htm (Accessed January 5, 2010) argues
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that religion, tradition, and “shared historical experience” can shape
informal norms and produce social capital. He also defines social capital
as “an instantiated informal norm that promotes cooperation between
two or more individuals.”
In North America, the current, widely-accepted definition for
social capital is the “mutual relations, networking between groups,
interactions and the level of trust among the community members,”
according to Wall, Ferrazzi, and Schryer (1998). European sociologists
use the term “when examining how the mobilizations of connections
associated with social networks reinforces the social hierarchy and
differential power” (Wall, Ferrazzi, and Schryer 1998, 304). Despite
the difference in definitions, there is a general agreement that social
capital consists of “social networks,” and social capital will be useful
for enhancing mobility of community, learning, economic, and political
development (Wall, Ferrazzi, and Schryer 1998, 304).
The concept of social capital has been present in social science in
a variety of forms for decades (Frumkin 2002). Currently, social capital
and trust focus on the formal analysis of ties between individuals and the
networks they build (Frumkin 2002, 43). Social capital refers to “forms
of social organization that augment co-operation between individuals
for mutual advantage” (Chambers 2006, 2). According to Cohen and
Prusak (2001, 28-29), “trust is basic to human society… social capital
depends on trust. The relationships, communities, cooperation, and
mutual commitment that characterize social capital could not exist
without a reasonable level of trust” (Cohen and Prusak 2001, 28-29).
Social capital is different from private capital in that it is “the byproduct
of social activities and the social side of commercial transaction” (Couto
and Guthrie 1999, 52). The daily interaction among people teach them
“trust, social norms, and effective networks for public action” (Couto
and Guthrie 1999, 52). Newton (2001b, 202) indicates that “trust is
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a- probably the- main component of social capital, and social capital
is a necessary condition of social integration, economic efficiency, and
democratic stability.”
Nonprofit and voluntary associations are strongly related to
both democracy and politics “in an interesting new direction through
the development of a body of research on the concept of social capital”
(Frumkin 2002, 40). Voluntary associations and civic engagement
are considered important generators of social capital, which result in
enhancing the performance of democratic institutions and instilling in its
members “habits of cooperation and public-spiritedness” (Putnam 2000,
338-341). While Putnam (2000, 341) describes voluntary groups as “not
a panacea for what ails” American democracy, voluntary associations
are still important in Putnam’s vision of political theory and practice
(Schultz 2002, 74).
According to Arneil (2006, 4-5), “Tocqueville, Almond, and Verba
all saw voluntary associations of individuals as the critical means by
which the end of a strong American democracy is ensured. This view of
civic society is imported into both Coleman’s and, especially, Putnam’s
versions of social capital.” The work, Democracy in America, by Alexis
de Tocqueville provides strong theoretical bases for Putnam’s analysis
of social capital in America (Fried 2002, 21). According to Price (2002),
both social capital and civic engagement are “highly intercorrelated” and
essential to sustain democracy; people have to participate at a high level
in a democracy, which means that “social capital is commonly invoked as
the key to investment in community and, ultimately democracy” (Price
2002, 119).
Social networks and voluntary associations, i.e., social capital,
in civil society contribute to democracy in two different dimensions
(Putnam 2000, 338). First, “(e)xternally, voluntary associations… allow
individuals to express their interests and demands on government and
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to protect themselves from abuses of power by their political leaders.
Political information flows through social networks, and in these
networks public life is discussed.” The second dimension is “(i)nternally,
associations and less formal networks of civic engagement instill in their
members habits of cooperation and public-spiritedness, as well as the
practical skills necessary to partake in public life” (Putnam 2000, 338).
Associations play an important role in the life of people living
in democratic countries, where “in democratic countries, the science of
association is the mother science; the progress of all the others depends
on its progress” (Tocqueville 2000, 214). Civil and political associations
complement each other; “civil associations therefore facilitate political
associations; but, on the other hand, political associations develop and
improve civil associations very much” (Tocqueville 2000, 215). If
political association is prohibited in a specific country, civil associations
will be impacted. Tocqueville (2000, 217) notes, “in such a country, civil
associations will always be few in number, weakly conceived, ineptly
led, and that they will never embrace vast purposes or will run aground
in trying to accomplish them.”
In democratic countries, civic engagement encourages people
to think more about the common good, and, according to Tocqueville
(2000, 207), “when the public governs, there is no one who does not
sense the value of public goodwill and who does not seek to capture it
by attracting to himself the esteem and the affection of those in whose
midst he must live.” Social capital is not a property of an individual, but
it is rather a collective asset and a common good (Warren, Thompson,
and Saegert 2001, 1); because of that, “social capital plays a particularly
important role in ensuring those aspects of personal welfare that the
individual alone can rarely provide (for example, security from crime
and public health).” According to Tocqueville (2000, 211), “I have often
admired the infinite art with which the inhabitants of the United States
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succeed in establishing a common goal for great number of men and in
making them march toward it voluntarily.”
Governments have a responsibility to protect and sustain social
capital in their countries. Fukuyama (1995, 11) indicates that “while
governments can enact policies that have the effect of depleting social
capital, they have great difficulties understanding how to build it up
again.” He adds that “social capital is like a ratchet that is more easily
turned in one direction than another; it can be dissipated by actions of
governments much more readily than those governments can build it up
again” (Fukuyama 1995, 362). Social capital plays a role in economy
and industry, and, according to Fukuyama (1995, 150), “Japan, Germany,
and the United States became the world’s leading industrial powers in
large part because they had healthy endowments of social capital and
spontaneous sociability, and not vice versa.”
Fukuyama (1999) (http://www.imf.org/external/pubs/ft/seminar
/1999/reforms/fukuyama.htm Accessed January 5, 2010) indicates four
methods for states and policymakers, in a given country, to increase the
stock of social capital. First, public policy and policy makers have to
be aware of already existing forms of social capital and enhance them.
Second, educational institutions play an important role to pass on social
capital in the form of social norms and rules. Third, states indirectly
enhance the “creation of social capital by efficiently providing necessary
public goods, particularly property rights and public safety.” Fourth,
states can have a negative impact on social capital if they behave in a
centralized manner, and try to undertake activities that are supposed to
be undertaken by private and/or civil society. Fukuyama (1999) (http://
www.imf.org/external/pubs/ft/seminar /1999/reforms /fukuyama .htm
Accessed January 5, 2010) mentions that, beyond the frame of states,
religion and globalization in developing countries are two factors that
have an impact on social capital.
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According to Fukuyama, the family is an obvious and natural form
of social capital, and for people to build economic organizations they
need to trust one another “with the consequence that the vast majority of
businesses, both historically and now, are family businesses” (Fukuyama
1995, 336).
Recent research in western democracies indicates that there is
a relationship between social capital and education; education is being
considered as “a generator of social capital” (Print and Coleman 2003,
127). Moreover, Print and Coleman (2003, 127-128) indicate that more
educated individuals when compared to those with less education tend to
join voluntary associations more often, assume a larger role in political
activities, express social trust in others, bond to groups, and contribute
to civic cooperation in their communities (Print and Coleman 2003).
College and university graduates are more likely to trust others and join
associations “partly because they are relatively successful economically,
but mostly because of the skills, resources and attitudes imparted to them
in school” (Print and Coleman 2003, 128).
The availability of social capital in the family promotes the
educational achievements of the children, and community social capital
assists children to excel in school (Israel, Beaulieu, and Hortless 2001,
60). According to Buerkle and Guseva (2002, 661-662), “Social capital
built during the schooling process has an independent and direct effect
on occupational success… social capital increases with human capital,
this distortion gets larger as years of education increase.”
Colletta and Cullen (2002, 306) point out that social capital is a
double-edged sword with regard to “conflict and development,” where
“violent conflict can destroy primary bonds, undercutting indigenous
social capital as a form of social protection. But by weakening such
primary bonds, conflict can create opportunities for bridges to other
networks, and it can displace relationships that tend to create dependency,
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limit access to new information and opportunities, and retard change.”
Novotny (2000) argues that residential mobility resulted in a
decline in social connections. The existence of new technology, such
as television and the internet, used by American associations, such as
political parties, to access the public, instead of neighborhood meetings,
and door-to-door mobilization led to a lessening of social connections
(Novotny 2000, 2-3).
In order to assess social capital, Putnam developed what he
identified as “social capital index,” which consists of five components
and fourteen variables. The five components include measures of
community organizational life, measures of engagement in public life,
measures of community volunteerism, measures of informal sociability,
and measures of social trust (Putnam 2000, 291). These components and
variables formed the social capital index, and “serve as markers of social
behaviors and attitudes, which are then examined relative to an array of
social and political outcomes” (Hero 2007, 24).
The existence of social capital enhances the performance of
employees and organizations, and, according to Burt (2000, 362),
“group performance is enhanced by the social capital of its members,”
and “organization social capital can enhance employee performance.” In
addition, organizations with strong social capital links to government,
other organizations, and their participants “are better equipped to obtain
and manage contracts, provide a richer range of services for their program
participants, and offer higher-quality service” (Schneider 2006, 357).
The benefits of social capital on both macro and micro levels are
well-established (Hooghe and Stolle 2003). On the political level, social
capital generates trust and other civic attitudes that encourage people
to join political and social groups easily, engage in civic activities with
others, and help people know each other (Hooghe and Stolle 2003). On
the social side, social capital generates trust that “facilitates life in diverse
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societies and fosters acts of tolerance and acceptance of otherness”
(Hooghe and Stolle 2003, 4). Social capital also helps strangers to engage
in a cooperative exchanges and activities without requiring “immediate
and equivalent payoffs” for each of the parties involved (Szreter 2002,
575).
Social capital is a non-materialistic form of capital that facilitates
“informal human exchange,” encourages civic society work, and
supports voluntary work and trust among community members for the
sake of public good (Svendsen and Svendsen 2003, 607). As a result,
social capital “reduces transaction costs in society, thereby enhancing
economic growth and the creation of differences in the wealth of nations”
(Svendsen and Svendsen 2003, 607).
Putnam reports in The New York Times (“A Better Society in a Time
of War,” 10.19.2001) research that shows how social capital is powerful
and its absence “affects the well being of individuals, organizations,
and nations.” First, economic studies demonstrate that “social capital
makes workers more productive, firms more competitive, and nations
more prosperous.” Second, psychological research indicates that
“abundant social capital makes individuals less prone to depression and
more inclined to help others.” Third, epidemiological reports show that
“social capital decreases the rate of suicide, colds, heart attack, strokes,
and cancer, and improves individuals’ ability to fight or recover from
illnesses once they have struck.” Fourth, sociology studies suggest that
“social capital reduces crime, juvenile delinquency, teenage pregnancy,
child abuse, welfare dependency, and drug abuse, and increases student
test scores and graduation rates.” Fifth, from a political science point
of view, “extensive social capital makes government agencies more
responsive, efficient, and innovative.” Finally, Putnam mentions that
“from our own personal experience we know that social capital makes
navigating life a whole lot easier.”
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Social Capital in the Occupied Palestinian Territories (OPT)
Although the importance of social capital is well-recognized in
Palestine, the amount of research conducted on the topic is very limited
with mention of social capital in only a few studies (Naser and Hilal 2007).
Naser and Hilal (2007) investigated the concept of social capital in the
Occupied Palestinian Territories (OPT), West Bank and Gaza. The study
adopted the definition of social capital introduced by the Organization
for Economic Cooperation and Development (OECD), which defines
it as “multidimensional concept reflecting social networks and shared
norms, values and understanding that facilitate cooperation within or
between various groups.” Considering the Palestinian context of social
capital, the researchers examined the following four dimensions of
social capital in Palestine: political, civic, and professional participation;
informal networks and social engagement; trust in institutions and other
individuals; and shared values and norm. Some of the interesting results
of the study are as follows:
• The highest level of confidence in political institutions is found in
the West Bank.
• People in rural areas have the most trust in political institutions, but
the least when it comes to local and international organizations, and
the situation is reversed when it comes to refugee camps. Muslih
(1993, 259) mentions that 65 percent of Palestinians live in more
than 400 villages, and 35 percent live in small towns; whereas
“urban centers are closer to the model of small towns than to that
of large cities.” The level of political, social, and civic participation
declines with age, while involvement in informal social networks
does the opposite.
• Those employed by NGOs have the highest level of trust in both
political institutions and local and international organizations.
Public sector workers are most active in social, civic, and political
participation.
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• The frequency of social communication through visits, phone, and
email contacts with relatives was quite high.
• One quarter of West Bankers invite their friends to visit at least
once a week.
The Palestine Economic Policy Research Institute (MAS) (2006)
produced a paper concerning both social infrastructure and social
capital in Palestine against the “backdrop of the Israeli occupation and
Palestinian resistance.” The paper concludes with two hypotheses: first,
a decline in social infrastructure as a result of the “continuous weakening
of Palestinian public institutions by Israeli political and military
measures,” and second, an increase in social capital as a result of the
“boost in solidarity among Palestinian citizens created by their common
resistance.” The first hypothesis was shown to be correct by objective
and subjective tests while the second was not proven because it requires
the construction of a suitable surrogate measure of social capital.
Non-Governmental Organizations (NGOs) in Palestine
The NGOs in Palestine, according to Ibrahim (1992), were
established for two main reasons. First, NGOs played an important and
historical role in developing the social, cultural, and economic needs of
hundreds of local communities in Palestine. Second, in the absence of
the state, the NGOs in Palestine helped to fulfill the subsistence needs of
the people and continued to fill the gap even after the establishment of
the Palestinian National Authority (PNA) in 1994.
The Palestinian literature presents different opinions for the
reasons for the existence of the Palestinian NGOs. While Al- Barghouthi
(1998, 71) considers the importance of the NGOs’ role is due to the
increase in the people’s needs, mainly the poor and marginalized
groups. Samara (1998), Al-Baz (1997), and Bitras (1998) believe the
Palestinian NGOs are tools for perfusion of foreigners in the Third
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World Countries and breakthrough of the middle-class. Qasis (1999)
considers nongovernmental organizations as an expression of civility of
the society, and these organizations are in need of review of their roles,
priorities, and the way they operate.
According to Jamal (2007, 28), the West Bank has the “richest
associational landscape,” and has the most diverse civic associations in
the Arab world, where in 1999, “20% of its population was involved
in associational life.” The manager of nongovernmental organizations
directorate at The World Bank emphasizes the important role of Palestinian
nongovernmental organizations in the development process; where the
Palestinian NGOs in West Bank and Gaza form a major component of
the civil society institutions, and NGOs are considered the engine of
development in the society (World Bank 1999, 44). Also, Bisharah (1996,
222) argues the Palestinian NGOs are the nuclei of the civil society.
The Palestinian nongovernmental organizations register a level of
trust among the Palestinian people in West Bank and Gaza, as evidenced
by the results of a poll conducted by the Researches Center in Nublus
in 1999. The survey, with a sample of 1330 individuals above 18 years
old, concluded that 59% of those responding considered the achievement
of the Palestinian NGOs as positive (Mostafa 1999, 159). However, the
political changes that followed the Oslo agreement resulted in declining
public support for the NGOs, which was parallel with the lessening of
support for political parties (Human Development Report 1999, 82).
Also, some NGOs with limited membership became independent of their
political parties that led to a further decline in voluntary work. When
people became pre-occupied with their economic burdens, their voluntary
contributions were decreased, and they relied more on the Palestinian
National Authority (Human Development Report 1999, 82).
The number of NGOs in Palestine was estimated to be 926 NGOs
in 2000. The size of the sector increased by 61.4% by 2007 with the
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number of NGOs then at 1,495 (Al Malki, Hasan, and Yasser 2008,
13). Hanani (2009) classified the NGOs working in Palestine into five
categories: charitable organizations, social and welfare organizations,
developmental organizations, advocacy organizations, and youth and
sport clubs.
The Palestinian NGOs play “an essential part in delivering
economic and social services in the West Bank and Gaza [Strip] and
in developing democratic institutions in Palestinian society…. In early
1996, it was estimated that NGOs provided about 60% by value of all
primary health care services and up to one-half of secondary and tertiary
health care. All disability and preschool programs are run by NGOs
as well as most agricultural services, low-cost housing programs and
microenterprise credit schemes” (The World Bank 1997, I-1).
After the establishment of the PNA in 1994, rather than serving as
a partner with the Palestinian NGOs, it became a replacement for NGOs.
Most of the external, or foreign, funds were moved from the NGOs to
the PNA. The World Bank (1997, 1-2) observes, “By the early 1990s,
Palestinian NGOs were receiving somewhere between $140 - $220
million each year from outside sources. By 1994, the first full year of
the Oslo process, external support contracted to about $90 million, and
in 1995 and 1996, stabilized at about $60 million per annum – a loss in
external revenue of somewhere between a half and three quarters during
a six year period.” The U.S. government’s funds to Palestinians from
1993-2006 was $1.8 billion, where 80% of these funds are channeled
through USAID contractors and 20% through private voluntary
organizations (CRS Report for Congress, February 2, 2006 http://fpc.
state.gov/documents/Organization/60396.pdf Accessed January 24,
2009). There are also other Arabic and European funds earmarked for
Palestine. In addition, the World Bank (2007, 8) describes the relationship
between Palestinian Non-Governmental Organizations (PNGOs) and the
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Palestinian National Authority (PNA) as “generally constructive, albeit
with limited involvement by PNGOs in sector policy and planning. In
contrast, PNGO partnerships with local authorities are weak.”
The relationship between the Palestinian NGOs and PNA is
described as a suspicious relationship due to competition for funding
(Jiryes 1995), and the PNA has some worries about the NGOs which
might form a type of power that cannot be controlled and could serve
an external agenda (Darwish 1998, 42). Jebril (2005) describes the
relationship between the Palestinian NGOs and the PNA as competitive
rather than being a complementary relationship, while NGOs criticize the
accomplishments of PNA; in turn, the PNA criticizes the achievements
of the Palestinian NGOs. The disagreement between the PNA and
Palestinian NGOs is due to the competition for funding sources, where
donors, who used to fund NGOs before the establishment of PNA in
1994, shifted their funds to PNA. Some of the donors moved their funds
back to the NGOs which resulted in a competitive relationship between
the two parties (Jebril 2005). “The United Nations Development
Programme (UNDP) estimates that in 1992 $174 million was given to
civic sectors in the West Bank; this figure jumped to $263 million in
1993” (Jamal 2007, 28). According to Frisch (1997), the tension between
the PNA and Palestinian NGOs included three main points: funding,
licensing, and participation in policy formulation. Furthermore, the
relationship between the PNA, Palestinian civil society, and Palestinian
citizens is considered a tense relationship. As Hassassian (2002, 132)
states, “Relations between the Palestinian Authority, civil society, and the
Palestinian people are strained. In fact, the Palestinian Authority came
into the Occupied Territories attempting to act as the sole representative
of the Palestinian People, when all along such representation already
existed in the form of a nascent civil society. Thus, there is a struggle for
power over who best represents the will of the people.”
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The relationship between the Palestinian NGOs and foreign
donors shows a complete subordination of the NGOs to donors’ priorities
and agendas which differ from the Palestinian society’s agenda and
priorities (Al-Moltaqa Alfikri Al-‘Arabi, 2000). Fragikomo (2000, 7-14)
mentions that the objective of foreign funds is to contribute to the “peace
process” more than reaching the poorest of the poor and their priorities
for survival.
Steven Lawry of The Ford Foundation, in a workshop with
Palestinian civic organizations’ leaders, describes the relationship between
donors and grantees, Palestinian NGOs, as complicated and frustrating,
where the funding decisions and setting priorities are very complicated;
“not straightforward and not always transparent” (Development Studies
Programme 2000, 18). Lawry adds that “foreign policy serves a number
of agendas, part of the Oslo process has been one of using aid as an
instrument for securing a wider peace in the region …. I know that
the U.S. political constituency for aid to Palestine is a very fragile one.
You are not getting a lot of votes by saying that you are supporting the
Palestinian Authority. On the other hand, if you are supporting Israel,
then you are going to get votes” (Development Studies Programme 2000,
18).
After Oslo, donors funded associations which support the Oslo
Accord, and it became difficult for those civic institutions that oppose
the Accord to obtain funds, where most donors have one main objective
for their programs which is securing peace process with Israel (Jamal,
2007). ”During the Oslo Period, Palestinian civic associations were
clearly divided into pro- and anti-PNA groups” (Jamal 2007, 50). “AntiPNA associations lacked funding through both the PNA and foreign
donors” (Jamal 2007, 67). Also, the Palestinian NGOs complain about
western funding policy which does not guarantee the sustainability of
these organizations (Hajjar 1995, 48).
Human Rights & Democracy Media Centre - SHAMS

55

The relationships among Palestinian NGOs vary, including
cooperation, coordination, networking, and also competition (Ladadwa,
Mohammad, and Azzam 2001). Abdelhadi (1999) describes the
relationship among NGOs starting with competition and ending with
finding a framework for coordination on different levels. Hindiya (2000)
believes networking among the NGOs does not exceed coordination on
specific programs. Due to the changes in the environment of NGOs’
work (including the establishment of PNA, the impact of donors, and
funds), the sustainability of the NGOs became very important, and, in
some cases, more important than the targeted community (Jeries 1995).
According to Rahal (2009), enhancing the engagement of all
sectors of the Palestinian society in voluntary works, each according to
his/her abilities and capabilities, is still facing many difficulties. Among
these difficulties: the role of the inherited culture in the diminution of
voluntary contributions, the tribesman phenomenon in the Palestinian
society, the nature of the role that civil society plays in voluntary
contributions, the programs of the political parties, the actual size of
the voluntary works in the political parties (mainly the leftist political
parties), and the relationship between social nurture and public issues.
“The nonprofit sector, it appears, requires what sociologist John Hall
has termed ’social mooring,’ i.e. suitable social, economic, and political
circumstances, and these are hardly equally present everywhere”
(Salamon 1997, 63). Therefore, the current unstable political and
economic situation in Palestine makes the voluntary experience even
more difficult, as well as different when compared with other countries.
The voluntary sector experience in Palestine is different due to the
existence of the Israeli Occupation and its impact on the development
of the civic society. According to Hassassian, “Any discussion of such
matters would be incomplete without considering the role that Israel’s
occupation has played in impeding the development of Palestinian civil
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society institutions… the Israeli occupying forces’ deliberate efforts to
infiltrate, root out, and thwart any attempts at national or collective unitybe it political, cultural, or social-have hindered the growth and power of
Palestinian civil society institutions” (Hassassian 2002, 132-133).
The Palestinian Political and Economic Situation
The first popular Palestinian uprising, Intifada, started in 1987
and ended in 1993 with the Oslo Accord that “ushered in the Palestinian
Authority (PNA), which was to establish Palestinian governmental
institutions to facilitate rule over the civilian population” (Abu-Dayyeh
2008, 7). The establishment of the PNA increased international funding
to the PNA, and resulted in the expansion of the number of Palestinian
NGOs, which took part of this foreign aid mainly after Hamas won in
the legislative elections in January 2006, and joined the government;
many donors directed their funds be implemented by Palestinian NGOs.
Competition began between the PNA and Palestinian NGOs about which
would have greater influence over civil society. “The result of this power
struggle resulted in the establishment of the Palestinian NGO Network
which led to the discussion with the Palestinian Legislative Council and
result[ed] in NGO Law No. 1, in the year 2000” (Abu-Dayyeh 2008, 7).
The Palestinian NGOs Law is considered the most liberal NGO regulation
in the Middle East. Although it has many weaknesses, it is considered
a good model to be applied in other Arab countries (Altakz 2006). The
NGOs law was approved by the Palestinian Legislative Council in 2000,
and it classifies the roles, responsibilities, and requirements of charities
and non-governmental organizations. Each organization has to obtain a
permit from the Ministry of Interior before practicing any of its activities
as an NGO, and it must present its bylaws explaining the duties of its board
of directors and list its executive officers in charge of the organization.
The Palestinian NGOs law allows the NGOs in Palestine to be engaged
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in political activities (Altakz 2006).
The Palestinian economy faced major difficulties after the second
popular uprising, Intifada, in 2000 following the closure imposed by the
Israeli government on the Palestinian territories. According to B’TSELEM
– The Israeli Information Center for Human Rights in the Occupied
Territories (http://www.btselem.org/english/Workers Accessed December
10, 2009), in March 1993, Israel imposed a general closure on the Occupied
Palestinian Territories “until further notice,” and this general closure has
never been lifted. This closure means Palestinians without permits from the
Israeli government are not allowed to enter Israel. B’TSELEM also reports
that “after the second intifada,” popular uprising in 2000, erupted: “Israel
tightened the closure. In response to the severe violence at the time, on 8
October 2000 Israel imposed a comprehensive closure on the Occupied
Territories and for several months prohibited Palestinians from moving
between the Occupied Territories and Israel and between the West Bank
and the Gaza Strip. The comprehensive closure was finally lifted, but the
general closure has remained in effect since then, during which Israel has
periodically imposed a comprehensive closure.”
The isolation of Palestine from the surrounding countries has
limited greatly the exportation of goods from the Palestinian territories.
This has impacted both the agricultural and trade sectors which are the
main components of the Palestinian economy. The closure also has
prevented Palestinian laborers to work in Israel which increased the level
of unemployment (Bisan Center 2004).
The unemployment issue arises whenever one is speaking about
youth and their problems, where “different circumstances have contributed
to creating this problem, starting with occupation, the economic policies
in this country, and lack of real economic solutions to deal with this
problem” (Riyahi 2007, 25). As a response to the unemployment problem
among youth, international donors started training youth on specific skills
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and providing individuals with funds to open their own small commercial
projects. Also, they supported existing small projects owned by youths
(Barghothi 2007). The complete closure of the Palestinian cities and
villages and their isolation from each other also limited the abilities of
the Palestinian NGOs to implement their programs and deliver their
services to the needy beneficiaries (Abdelhadi 2004).
The Palestinian people in West Bank and Gaza have “not only
lived under harsh military occupation; (they have)… also suffered
economic exploitation, blocked development, and discrimination in
services” (Hiltermann 1991, 17). Due to the hard Palestinian economy,
Palestinian laborers went to the Israeli market for work; and, according
to Jamal (2007, 31), 5,000 workers from the Occupied Palestinian
Territories worked in Israel in 1968; 69,000 in 1974, and in 1986, there
were 94,700. Hiltermann (1991, 20) estimated 120,000 Palestinians
were in the labor force in Israel, and he adds that “this number fluctuates
seasonally, reaching possible peaks of 150,000 during the summer and
fall harvests when children temporarily join the work force.” According
to B’TSELE, “On the eve of the Oslo peace process, some 115,000
Palestinians worked in Israel.”
The wages of the Palestinian workers in Israel are much less
than Israeli workers, and, according to Farjoun (1980), the average
wage of the Israeli worker might be twice or three times those of Arab
workers from the Occupied Territories. According to Abu Shemalah
(THE FUTURE OF PALESTINIAN WORKERS IN ISRAEL http://
www.mafhoum.com/press9/287S28.htm Accessed December 20, 2009),
“Israeli statistics show that a Palestinian worker’s wage is equivalent to
around 45-55% of that of his Israeli counterparts, and around 60% of
that of other foreign workers, for the same job.” The researcher found
that existing research on voluntary sector in Palestine is limited; little
research has looked on foreign funding and its impact on the volunteers
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attitude towards volunteering.
The next chapter is presentation of the findings of the focus group
discussion held in Ramallah – West Bank on June 28, 2009. The focus
group discussion raised issues related to volunteerism in West Bank
through 12 questions prepared by the researcher to help in explaining the
findings from the questionnaire.
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The focus group discussion took place in Ramallah, West Bank,
Palestine on June 28, 2009 for the purpose of complementing the findings
of the statistical analysis based on the questionnaire related to voluntary
work in Palestine. The focus group aimed at raising issues related to
volunteerism in Palestine through a series of 12 questions derived from
the questionnaire previously discussed. Volunteering in Palestine can
include abroad range of activities from cleaning streets to advocacy
work.
Researcher and lead facilitator Mohammed Awad began the
discussion with an introduction and purpose of the research, as well
as the background of the study. Personal introductions were conducted
of focus group facilitators and the 21 participants, who are paid
volunteers/employees and unpaid board members representing 17
non-profit organizations. Part of the personal introductions focused on
the participants’ roles within their organizations and the nature of the
voluntary efforts of these organizations. The lead facilitator briefed the
audience on the 12 questions of the research, and he explained their
relevance to volunteerism and its role and relationship to social capital.
The researcher also presented and discussed the research hypothesis,
which is as follows: International funding of projects to Palestinian NGOs
and social causes that would normally be undertaken by volunteers has
undermined the development of social capital in the West Bank.
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Q1. Do you think that volunteering has lessened in recent years? What
has caused the decrease?
Participants stressed their own definitions of voluntary work, which was
that it is an unpaid effort, while any payment would classify work as
paid effort and not a voluntary one. The facilitator used the questionnaire
definition of social capital, and he linked volunteerism to social capital
during the discussion. The definition used in the questionnaire of social
capital was taken from Peter Frumkin (2002, 40), in On Being Nonprofit:
“Features of social organization, such as networks, norms, and trust,
that facilitate coordination and cooperation for mutual benefit.” This
definition was also used in the focus group discussion.
Participants said that volunteerism has deteriorated for different
reasons, including the construction of a physical separation wall and
its economic effects, as well as the military closures in the Occupied
Palestinian Territories (OPT). Under these economic conditions,
residents placed all their efforts in job seeking to secure the necessary
income for their daily existence, which immediately dampened their
voluntary spirits. Volunteerism was also influenced by establishing nongovernmental organizations (NGOs) that changed voluntary work into
paid work. One of the participants made a comparison of volunteerism
before and after the establishment of the Palestinian National Authority
(PNA), and concluded that volunteerism deteriorated after the PNA since
many organizations have their own agendas, and, therefore, have to pay
people to work with them to achieve those agendas. Funding to NGOs
also affected the voluntary spirits by making it less likely for people to
agree to work under the donors’ conditions, so NGOs had to shift from
using volunteers to using paid employees. In sum, the participants stated
that people’s values have changed because the original values were more
oriented to volunteerism. For example, this orientation was evident in
years past when one built a house to find all neighbors there to assist in
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the construction. One participant pointed out that this occurred when
the Kaaba was built, and in the Ottoman time at the beginning of the
previous century.
Other participants pointed out that all religions encourage
volunteerism and people’s religious beliefs influence their will to volunteer.
Additionally, people’s reliance on agriculture helped in strengthening
voluntary attitudes, and this happened from the Ottoman era to Jordanian
times in Palestine. After the Israeli occupation, Israel worked to evacuate
the farmers from the land by turning them into laborers inside Israel.
Before the Israeli occupation, 72% of Palestinian labor was devoted to
agriculture, where in 2005, according to Abu Shemala (2006), 14.6% of
the Palestinian laborers worked in agriculture. The Palestinian Ministry
of Agriculture indicated that 15.6% worked in agriculture in 2008.
One participant mentioned that after the October War, in 1973,
tens of thousands of Palestinian workers were fired from their jobs in
Israel. Another noted that voluntary committees were formed to help
in the olive harvesting season. Ramallah Municipality supported and
encouraged volunteerism, as did Bir Zeit University, which offered 120
study hours to enable students to volunteer in the community. All of these
efforts resulted in establishing the Youth Movement for Social Work,
which worked on improving roads in Palestinian villages and refugee
camps.
The first question raised different issues related to the focus group
questions, and, therefore, resulted in a diverse range of findings that are
summarized in the following points:
• The bridge between volunteerism and the community collapsed after
the PNA came to power because the PNA brought new concepts
and terminology to citizens’ daily lives, such as peace process and
negotiations. And, as a result, the concept of voluntary services
changed from unpaid to paid service.
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• In the first Intifada which started in 1987, Israeli soldiers broke the
locks of Palestinian shops on general strike days, while Palestinian
youth volunteered to guard burgled shops from theft.
• In the first Intifada, the occupying forces closed schools and
universities and banned education, while social schooling and
education appeared to be the response to this aggression.
• All factors pushed towards the deterioration of volunteerism which
forms an important component of social capital.
• Boards and steering committees at NGOs are voluntary memberships,
as provided by Palestinian charity law.
• The PNA is asked by its citizens to revise the voluntary situation
because volunteerism has deteriorated.
• It is important to gauge public opinion on volunteerism and
compare local and external volunteerism. Economic factors, as
well as political considerations, must be considered as influences
on voluntary work.
• Between 1967 and the emergence of the PNA, voluntary work was
not affected, and local leadership of the community was formed
from unions and voluntary bodies. However, after the PNA, the
official government assumed this role, and, accordingly, much of
volunteerism disappeared.
• Many jobs emerged after the PNA was established, and this
influenced social work because government employees focused on
their paid jobs.
• Many of the NGOs did the same as the PNA in employing people,
who were paid for all their initiatives, even conducting workshops
and discussion groups. NGOs paid for hotels, per diem expenses,
and other costs for participants in workshops, and they allocated
large amounts of money for their board members’ travel.
• Emergence of the internet in the Palestinian community lessened
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people’s social ties due to time consumed with the new technology.
Participants said that internet users spend at least two hours per
day for email checks. Some people preferred a computer game to
participating in a voluntary effort.
The whole community is moving to the pure capital direction
according to economic factors that affect volunteerism. It is not
easy to manage between life needs under difficult economic life and
volunteering. The difficult economic situation in Palestine forces
people to place high priority on paid work, and think of their own
personal interests. This comes at the expense of volunteering since
people cannot volunteer while they are consumed with enhancing
their incomes under difficult economic situation. Searching for
paid work at the expense of volunteering has become a mindset in
the whole community.
Since 1980, volunteering deteriorated as a result of corruption in
the non-profits.
There are economic, political, and social reasons for the deterioration
in volunteering. The last 20 years entailed an economic transition,
and this influenced people’s interest in volunteering.
One of the major components of civil society is the political
movement and political parties. Between 1972 and 1987, the
Israeli army arrested volunteers, and pressured volunteers. The
voluntary movement in Palestine was completely integrated in
the political movements, where leaders of voluntary organizations
were also political activists. Voluntary work during that period was
implemented in a secret manner. Therefore, voluntary activities
at that time considered as political activities and were forbidden
by the Israeli army. Many of the voluntary movement’s leaders
were arrested and placed in Israeli jails because of their voluntary
activities, which were considered political activities by Israeli
army.
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• The PNA weakened public participation, and shifted all public
works to contracts and bids.
Q2. Do you think that foreign financing has an effect on the
lessening of volunteerism in Palestine?
This question raised one of the most hotly-debated issues in the
focus group, which resulted in an intensive discussion. There
were many findings, opinions, and conclusions in response to this
question that are presented in the following points:
• It was the unanimous opinion of all participants in the focus group
that funding has had a negative effect on volunteerism. The problem
is that those non-profits that have to implement funded projects
have to expend money in any way possible, and this means that
they pay for all services they gain from former volunteers. This
shifted the role of participants in NGO initiatives from volunteers
to employees with salaries and benefits.
• There has not been enough planning for non-profit initiatives, and this
also influenced the voluntary spirit since the results were not strong
enough to encourage volunteering. The focus group participants
agreed that weak results of non-profit initiatives form clear evidence
of the weak planning for these initiatives. The weaker planning is,
the weaker results are. The NGOs are controlled from external
funders without internal strategies; this makes funding conditional
upon donors’ priorities and desires. Even if the NGOs have their
own strategies, they remain ineffective and unimplemented while
donors’ visions dominate local priorities and strategies.
• Not all donors are the same; there are donors with transparent
missions and others with hidden agendas. The USAID was classified
as a donor that breaks the Palestinian law with its funding conditions.
For example, Palestinian NGO law, number (1), year 2000, article
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(32), states that Palestinian NGOs are eligible for unconditional
support and assistance to their missions. The USAID Antiterrorism
Certificate (ATC) contradicts the cited article of the Palestinian
law, according to NGOs understanding, where each NGO has to
sign the ATC before obtaining any fund from the USAID.
• External funding has an effect on motivation for volunteering,
while the priority afforded voluntary work has become very limited
and even absent in the people’s minds. In one of the NGOs, a
budget surplus was spent on refurnishing of the NGO premises and
purchasing high-tech devices. Donor’s monitoring of funds given
to NGOs is not enough. Spending of funds is also not wise enough
inside NGOs and this discouraged voluntary spirits.
• Participants argued that volunteering should be redefined when
voluntary work has external funding. There should be a different
definition for “funded volunteering” from the definition of
“unfunded volunteering.” Participants wondered if voluntary work
has become limited to basic works like street cleaning. Participants
also complained about the exaggerated rates of pay given to
volunteers and consultants.
The extent of external funding has an effect on the shape
and nature of voluntary work; payment to trainers who would have
otherwise volunteered has dampened the voluntary spirit. In spite
of huge funding, board members and steering committees do not
receive financial benefits in the form of salaries, but they do have
budgets for their travel. Participants offered different views on these
benefits; some felt they were too small, while others thought they
were enough, and others believed they were excessive. Executive
employees receive high salaries in NGOs. In effect, first line leaders
in NGOs have become executives with large salaries, and this has
led to deterioration in the voluntary movement.
Q3. To what extent do the leaders of voluntary work, who later became
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managers or activists at the civil society organizations, play a role in
the decline of the voluntary work?

•

•

•

•

•

•

In response to this question, participants discussed different
perspectives, including economic conditions and job seeking,
effect of payments on voluntary spirit, corruption in NGOs, and
imbalance of payments with local labor market. Here are the major
findings:
Volunteers have become unwilling to attend a workshop or activity
with an NGO that pays its employees large salaries, while not
offering to pay participants’ transport costs.
In paid jobs at voluntary bodies, an employee works for a direct
supervisor and is subject to the supervisor’s directions and
instructions. Volunteering becomes more difficult under such
conditions. Some of the participants defended the view that
executives in NGOs must work for their salaries, and it is left to
them if they wish to volunteer as well.
Payments for executives in NGOs have created an imbalance in
society; for example, a school teacher is paid $700 per month while
his graduate student gets four times this payment at an NGO.
Participants said that they won’t volunteer in any corrupt
organizations, but they are willing to participate in any community
service initiative.
Some participants pointed to the importance of securing the
necessary funding for volunteers. They mentioned living expenses
and highlighted the United Nations Volunteers (UNVs) example,
and asked how could a volunteer live without funds for her/ his
own expenses. Participants said there must be a set of criteria for
selecting volunteers, such as in the UNVs case.
At the end of the discussion on this question, it was concluded
that there is a need for legislation and regulation that organizes
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voluntary work to serve the public interest.
Q4. Do you believe the lesser importance of political parties, mainly
the leftist parties, resulted in a reduction of volunteering in Palestine?
As mentioned at the beginning of the focus group workshop, voluntary
work was related to political activism. When left wing parties receded
in Palestine, the Hamas movement was there to take over through the
endowment committees (Zakat) and polyclinics. In these groups, there
was a focus on quantity and not quality in political membership and
affiliation. During the discussion, a question was raised: did social capital
recede with the Islamist movement or the other way round? The answers
varied, but started with the role Hamas played in using people’s need
for faith and religion in order to build its image through the mosques.
Political affiliation from participants’ views was not always a negative
factor for volunteerism or in building social capital. In addition, the
mistakes committed by PLO leadership were used by Hamas for to attract
citizens to their political views.
The benefits given to employees, such as cars, salaries, and mobile
phones, were all means for shifting employees’ interests from voluntary
work to personal benefits, especially with the lessening of political
interests caused by the decrease in status of parties.
The reality that leaders of political parties are not democratic and
each leader seeks power has negatively affected voluntary work in
Palestine. In all developed countries, the president is in office for four
to eight years by law, while in Palestine even a trade unionist remains in
the position of leadership all his life. It was concluded at the end of this
discussion that political parties and voluntary movements are “two faces
of the same coin,” as one observer stated.
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Q5. What role do the following social institutions play in voluntary
education: family, school, university, and worship houses?
Participants concluded that voluntary work starts from homes,
schools, universities, and worship houses. The participants wondered
why summer holidays were not used for voluntary initiatives. Schools
could play a leading role in this endeavor, but they choose to ignore
voluntary works. From the other side, participants asked: do students
accept the idea of cleaning streets or planting trees? Schools, in summary,
do not play a role in voluntary works.
The family is the nucleus of the community. If each family spread
the seeds of volunteerism, the school then could complete this effort.
However, there are no laws and regulations that support this thought. It is
crucial that parents have a deeper understanding of volunteering because
children normally ask for a return for anything they do, even buying their
parents a small commodity from the neighborhood shop. The family
must be aware of voluntary work, especially after the fears some of the
families have expressed about volunteering with organizations that have
external funding.
At the social level, there are still occasions where volunteering
is present, such as wedding parties, olive harvesting, funerals, and
condolences. There is a generation gap in understanding the concept of
volunteering, and there must be a revision of this thinking in order to
encourage volunteering among younger citizens. It is also important that
a volunteer is asked to assume a role in something he/she likes in order
to strengthen the spirit of volunteering.
As for worship houses, participants viewed them as politicized.
As for mosques, some visitors to mosques undertake voluntary works for
religious reasons related to their faith and not for political motivations.
Others use mosques for their personal, political, or social agenda. The role
of worship houses in voluntary work could not be ignored, the participants
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believed. An example given was the movement of construction materials
in Jerusalem to rehabilitate the Marwani mosque. Although worship
houses have a positive role, they divide the community between those
committed to worshiping in mosques and those uncommitted.
Universities consider voluntary work in their curricula, but
the problem is that some host organizations give students certificates
without real volunteering. Universities must take practical measures to
follow up on the volunteering and community service process, and make
it as effective as possible. Student unions in universities serve specific
political movements, which result in students disliking voluntary work. In
summary, universities do not have a diverse range of voluntary programs,
but rather they have the official community service modules, which
require volunteering and link it to students’ graduation requirements.
Q6. To what extent do social institutions play a role in the decline of
voluntary work?
Politicized organizations understand well their integral role with
the PNA, as the PNA monitors these organizations; the organizations
themselves could also monitor the PNA performance in return. There is
an historical struggle between the NGOs and the PNA, but recently there
has been an improvement in the relationship between some NGOs and
the PNA. The improvement is credited to the newly-appointed minister
of agriculture, who is also the head of the Palestinian Agricultural Relief
Committee, one of the largest NGOs in Palestine. After being named
minister of agriculture, he remained head of the Palestinian Agricultural
Relief Committee.
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Q7. Does voluntary work contribute to the growth of social capital?
How?
Voluntary work is a major pillar of social capital which could be
strengthened through awareness-raising and supportive legislation and
regulations. In Costa Rica, there is not an army, but rather voluntary
work that replaces the role of the army. Logically, voluntary work
enriches social capital, but currently there are political objectives behind
volunteerism. The role of voluntary work is clearer in rural communities
than it is in urban communities. Voluntary work also serves the volunteer
himself since it helps in building a useful network of contacts. As far as
voluntary work is politicized, this will have its effect on social capital.
Volunteering has its influence only on the field in which one volunteers.
Q8. Does the international funding of NGOs influence social capital
in Palestine positively/ negatively? How?
According to participants, this depends on the way funds are
expended; if there is effective planning then external funding is positive.
If it is unplanned and spontaneous, then the funding has a negative impact
on social capital. Work has become conditional on the availability of
funds; that is, if there are funds, people volunteer, but if there are not
funds, nobody works. Strategically, participants felt that they should not
rely on external funding, and they must be self-reliant. External funding
has been instrumental in damaging social values.
Most of the NGOs adhere to donors’ priorities and their policies
while others work as mediators between the donors and beneficiaries. The
ministry of planning does not consider the public interest in this regard,
and does not play an effective role in dealing with funding organizations.
Some NGOs that were established after the PNA take the form of profit
centers because their main objective is fundraising. Most of the NGOs
weakened social capital for these reasons. An excessive number of
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licenses were given to NGOs when the PNA was in power, especially in
2009, when hundreds of youth organizations were registered. The final
comment on this question was that there is much funding for NGOs, but
there is limited control and monitoring of it.
Q9. Do you think that voluntary work declined more after the
establishment of PNA? Why?
The primary conclusion to this question was that deterioration of
voluntary work and the establishment of the PNA was not coincidental,
but it was the relationship between the reason and the result. Appearance
of the PNA directly affected volunteerism. There are different reasons
behind that conclusion, such as the following:
• PNA salaries became a target for most people, and this resulted
in limited productivity, ignorance of volunteering, and loading
ministries with unneeded employees. The social cadre was employed
at the PNA offices.
• The PNA did not involve the public in its procedures and works,
while legislation was not used to serve the social needs of the
citizens.
• The PNA focused on securing funds from donors to cover salaries,
and this was at the expense of voluntary work. A huge percentage of
donors’ money went to PNA salaries which do not serve voluntary
work.
• Corruption in the PNA was centered in the ministry of interior and
the ministry of social works, and both of them are directly involved
in voluntary work since registration of voluntary bodies happens
in these two ministries. Licensing of NGOs was used to create
competition between organizations, and, on occasion, to weaken
an active working NGO.
• Employees’ personal motivations and attitudes towards volunteering
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were dampened by the influence of salary and benefits.
Bureaucracy in PNA organizations forced employees to go through
a long and de-motivating process, if the employee expressed an
interest in volunteering. Any employee in any PNA ministry who
wishes to volunteer must obtain the minister’s personal approval.
To get the approval, the employee must apply through his/her
direct supervisor, and the letter moves slowly through bureaucratic
channels to the minister’s office. In parallel, the request must be
sent to the General Employment Bureau at the PNA, and this takes
a long time to process. Even after this lengthy process, approval
from the minister and the General Employment Bureau is not
guaranteed.
The internal political crisis between the PNA in West Bank Ramallah and the Hamas government in Gaza made people angry
about volunteering, and, accordingly, avoided it by all means. The
rift taking place between the West Bank and Gaza is demoralizing
to the citizens of both sectors. People feel negatively toward public
works, and sometimes made them lose hope about the future. One
participant noted that citizens direct all their attention to political
issues as the sole priority. People think that volunteering will not be
fruitful in such a political situation.
Accountability and transparency are crucial in voluntary work,
but they seem unlikely to be achieved under the current political
situation, especially after the rift between West Bank and Gaza.
PNA leaders returned from different countries (Jordan, Lebanon,
Egypt, and Tunisia) with different backgrounds and perspectives
on voluntary work. Some of them believed in strict control over
voluntary work.
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Q10. Was the fact that Palestinian youths were paid for jobs that
formerly were done by volunteers after the establishment of PNA
resulted in a decline in voluntary work?
The benefits young people receive from their paid jobs affect their
motivation to volunteer. If a young person is to choose between a paid
job and a volunteering opportunity, surely he/ she will choose the paid
job, the participants concluded. However, good will on the part of youths
to volunteer is present, but it needs enhancement and leadership to make
use of it. With wise leadership, youth will volunteer in different ways
even if they do it in order to gain experience while looking for jobs.
Q11. Was the fact that Palestinian youths were competing to get
involved in governmental jobs, opened by PNA after 1994, resulted in
a decline in voluntary work?
It is the volunteer’s right to search for a job while volunteering
since one has to earn a living. Most people must have a paid job while
volunteering on a part-time basis. As a result, participants did not believe
that this was a major factor in the decline in voluntary work.
Q12. What are the major difficulties that face volunteers at your
organizations?
1. The community, especially in rural areas, is doubtful about the
intentions of volunteers as a result of traditions and norms.
2. Life expenses and the financial needs of volunteers.
3. Type of voluntary work – specialty.
4. Appropriate understanding of the spirit of voluntary work, i.e.,
the community does not understand the essence of volunteering.
5. There are negative alternatives for potential volunteers, such as
youth turning to theft and drug dealing.
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6. Volunteering is centered in major cities, especially Ramallah.
7. There is not a linkage between major cities and remote rural areas
in voluntary fields.
8. The strong linkage between volunteering and financial benefits
results in making volunteerism even weaker.
9. The elderly, especially ones with experience, have a superior view
of volunteering because volunteering was prevalent when they were
young.
10. The nature of voluntary work, for example, asking young women
to clean the streets.
11. Political difficulties.
12. Social difficulties related to the family.
Recommendations of the Focus Group Participants
1. Promote the culture of volunteering though the family and
schools.
2. Involve volunteers in defining the objectives of voluntary work and
decision making.
3. Preserve the original positive values in the society.
4. Center voluntary work on youth, and not through bureaucrats.
5. Respect the cultural, ideological, and intellectual aspects of
voluntary work.
6. Highlight the positive results of voluntary work on the
community.
7. Enact legislation for civil service that regulates the relationship
between the volunteer sector and the authorities without any
contradiction and competition.
8. Establish a national commission for volunteering, i.e., a regulatory
body.
9. Strengthen the appreciation of voluntary work in schools.
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10. Establish bridges of trust between voluntary organizations and
other bodies, as well as directly with volunteers.
11. Unify the concepts and definitions of voluntary work.
12. Limit external funding of voluntary work to basic costs only.
13. Reject and eliminate conditional funding.
14. Allocate part of the government budget for voluntary work.
15. Accredit voluntary experience as work experience from the
proposed national commission for voluntary work. Participants
in the focus group suggested that a national commission for
voluntary work should be formed. Participants recommended
that this commission should accredit and certify any voluntary
experience for persons to enable them to have it placed on their
curriculum vitae (CVs) and resumes.
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The researcher, with his ten hired assistant professional field
researchers, distributed 320 questionnaires to volunteers/board members
and employed volunteers/paid-volunteers in sixty NGOs distributed
throughout the West Bank. The sixty NGOs were randomly selected as
described in the methodology section in Chapter One. The researcher
received back 276 questionnaires, so the “response rate” (Fowler 2002)
is 86.25% of the questionnaires distributed. After the questionnaires were
collected, the data were entered into a database and analyzed using the
software Statistical Package for Social Sciences (SPSS).
The researcher applied the Chi-Square tests to the questions, to
test the null hypothesis in order to assess the statistical significance of
differences between the independent samples. The level of significance
for this study is 0.05 (α=0.05). In order for the researcher to find the most
significant differences among the variables, which are age, gender, level
of education; and the region in which the participants live, he conducted
a logistic regression model as well.
Profile of the Participants
Table 4.1 describes the total number of interviewees who
completed the questionnaires, including 188 who are employed or paidvolunteers, and 88 who are volunteers/board members. Board members
are non-paid volunteers. Therefore, the percentage of paid-volunteers is
68.1%, and the percentage of unpaid volunteers is 31.9%.
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Table 4.1. Interviewees, volunteers, and employed volunteers
Employed volunteer

188

68.1%

Volunteer /Board member

88

31.9%

Total

276

100%

Paid/employed volunteers are called volunteers although they
receive money because they receive less money/stipend than regular
employees who can do the same job but with higher salaries. These paidvolunteers do the same job that an employee can do but with less salary.
These paid-volunteers do this mainly to gain experience that will help
them find a job in the future. These paid-volunteers/employed volunteers
volunteer for doing a specific job for a specific period of time in a specific
program or project. At a given NGO, one will find an employee, such as
a grants writer or an accountant, and one will find also a paid-volunteer,
such as an administrative assistant, secretary, or program coordinator.
Table 4.2. Age of interviewees
<= 20

27

9.8%

21-30

132

47.8%

31-40

74

26.8%

41-50

34

12.3%

>50

9

3.3%

Table 4.2 above indicates that 9.8% of the participants are less
than 20 years old, 47.8% are 21-30 years old, 26.8% are 31-40 years old,
12.3% are 41-50 years, and 3.3% of the participants are above 50 years
old. Table 4.3 shows the age of interviewees and whether they are paid
or non-paid volunteers.
Table 4.4 shows that 55.6% of the participants are females, and
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44.4% are males.
Table 4.5 shows the gender distribution of the participants in terms
of whether they are paid or non-paid volunteers.
Table 4.3 Age of interviewees – Age of paid and non-paid volunteers

Age
Groups

<=
20
2130
3140
4150
>50

Group Total

Age of Paid and Non-paid Volunteers

Group Total

Employed volunteer

Count

Col
%

Volunteer/Board
member

Count

Col %

Count

Col %

25

13.3

2

2.3

27

9.8

115

61.2

17

19.3

132

47.8

36

19.1

38

43.2

74

26.8

8

4.3

26

29.5

34

12.3

4

2.1

5

5.7

9

3.3

188

100

88

100

276

100

Table 4.4 Gender of interviewees
Female

153

55.6%

Male

122

44.4%
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Table 4.5 Gender of paid and non-paid volunteers
Gender of Paid and Non-paid
Volunteers
Employed
volunteer
Count

Group Total

Volunteer/Board
member

Count

Col %

Col % Count

Col %

Female 114

61.0

39

44.3

153

55.6

Male

73

39

49

55.7

122

44.4

187

100

88

100

275

100

Group Total

Table 4.6 Level of education
Primary and below

4

1.4%

Preparatory

111

40.2%

Secondary

49

17.8%

Intermediate Diploma

42

15.2%

Bachelors

43

15.6%

Masters

27

9.8%

Table 4.6 presents the level of education for the participants.
Over one percent (1.4%) completed only primary school or less, 40.2%
preparatory school, and17.8% secondary school, while 15.2% have
intermediate diplomas, 15.6% have bachelor’s degrees, and 9.8% have
master’s degrees. The education rate in Palestine is considered high,
where the statistics of the Palestinian Ministry of Education and Higher
Education in 2005-2006 regarding general education in Palestine show
that there are 1,078,488 students and 48,674 school teachers (http://
www.mohe.gov.ps/downloads/pdffiles/statisticE.pdf Accessed February
3, 2010). Other sectors in Palestine require higher education graduates to
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work with them, while anyone can join the third sector regardless of his
or her educational level. Also, if the NGO is politically affiliated with a
specific political party, then the most important thing for membership in
the NGO is being a member of that political party. Furthermore, higher
education graduates see employment in the public and private sectors as
more secure, i.e., there is more job security in the governmental sector
compared to the nonprofit sector because funds are not always available
for the NGOs. One might work on a specific program, and once this
program is finished, his/her job is over.
Table 4.7 Level of education for paid or non-paid volunteers
Educational Level

Level of Education for Paid and
Non-paid Volunteers
Employed
volunteer
Count Col %

Group Total

Primary and below

4

2.1

Volunteer/
Board member
Col
Count Col % Count %
0
0
4
1.4

Preparatory

82

43.6

29

33

111

40.2

Secondary

39

20.7

10

11.4

49

17.8

Intermediate
Diploma
Bachelors

29

15.4

13

14.8

42

15.2

24

12.8

19

21.6

43

15.6

Masters

10

5.3

17

19.

27

9.8

Group Total

188

100

88

100

276

100

Table 4.7 shows the level of education for the paid and non-paid
volunteers in the sample.
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Table 4.8 Interviewees in each governorate in west bank
Jerusalem

26

9.5%

Nablus

33

12.0%

Tulkarem

17

6.2%

Jenin

20

7.3%

Salfeet

11

4.0%

Hebron

51

18.6%

Bethlehem

47

17.2%

Ramallah

62

22.6%

Jericho

1

.4%

Tubas

6

2.2%

Table 4.8 indicates that 9.5% of those surveyed are from the
Jerusalem governorate, 12% from Nablus, 6.2% from Tulkarem, 7.3%
from Jenin, 4.0% from Salfeet, 18.6% from Hebron, 17.2% from
Bethlehem, 22.6% from Ramallah, 0.4% from Jericho, and 2.2% from
Tubas. In other words, 31.7% of the participants are from North West
Bank, 32.5% are from Central West Bank, and 35.8% of the participants
are from South West Bank. This corresponds to the ratio of the NGOs in
each region. The sixty selected NGOs are distributed as follows: Twentyfive NGOs from Central West Bank region, 18 NGOs from North West
Bank region, and 17 NGOs from South West Bank region. Note that the
North West Bank region includes the following governorates: Nablus,
Tulkarem, Jenin, Salfeet, and Tubas; the Center West Bank region
includes the following governorates: Ramallah, Jerusalem, and Jericho;
and the South West Bank region includes the Bethlehem and Hebron
governorates.
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Table 4.9 Place of residence
Village/Town

56

20.3%

City

195

70.7%

Refugee Camp

25

9.1%

Table 4.9 illustrates that 20.3% of the participants live in a
village/town, 70.7% live in cities, and 9.1% of the participants live in
refugee camps. There are 321 villages in West Bank and almost 50% of
Palestinian live in these villages; “the villages range in size from less
than one hundred to greater than 10,000 and include not only built-up
inhabited areas but also agricultural and industrial land” (Johnson 2002)
(http://www.canadazone.com/palestine/PalestinianVillage _RJohnson.
pdf Accessed February 3, 2010). There are 58 official Palestinian refugee
camps distributed in the following locations: Jordan 10, Lebanon 12,
Syria 9, Gaza Strip 8, and in the West Bank, there are 19 refugee camps
with 705,207 Palestinian refugees living in these refugee camps (http://
studentsforpalestine.wordpress.com/facts-at-a-glance Accessed February
3, 2010).
Table 4.10 Nature of work
Government employee

36

13.2%

Private sector employee

53

19.4%

NGO employee

79

28.9%

International Organization Employee

11

4.0%

Unemployed

94

34.4%

Group Total

273

100%
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Table 4.10 describes the nature of the participants’ work, where
13.2% are government employees, 19.4% are private sector employees,
28.9% are NGOs’ employees, 4% are international organizations
employees, and 34.4% of the participants are unemployed. This means
that many of them are paid volunteers doing part-time jobs. Many of
these workers consider paid volunteering as another source of income
in addition to their full-time employment positions, rather than a
contribution to society.
Table 4.11 Nature of work * paid or non-paid volunteers
Nature of Work for Paid and
Non-paid Volunteers
Volunteer/
Board
member

Employed
volunteer

Nature of Work

Count Col % Count

Group Total

Count

Col
%

Col
%

Government employee

20

10.8

16

18.2

36

13.2

Private sector employee

35

18.9

18

20.5

53

19.4

NGO employee

53

28.6

26

29.5

79

28.9

International Organization
6
Employee

3.2

5

5.7

11

4.0

Unemployed

71

38.4

23

26.1

94

34.4

Group Total

185

100

88

100.0 273

100

Table 4.11 shows the nature of work for the participants, whether
they are paid or non-paid volunteers.
Main Findings
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The main findings of the study are presented and explained
through the responses to each of the 36 questions, as obtained from the
SPSS software. The questionnaire involves 36 questions, and the main
findings follow.
Table 4.12 indicates that 23.7% of the participants are not affiliated
with an NGO, and 76.3% are affiliated with an NGO. Affiliation means
being active or a member of an NGO, so 23.7% are paid-volunteers, who
are not active or belong to any NGO; they volunteer for various reasons;
it is not necessary to be affiliated with an NGO in order to work for one.
Of course, board members as non-paid volunteers are affiliated with an
NGO.
Table 4.12 Affiliation with an NGO
Interview Whom do you interview?
S1 Are you affiliated
with an NGO?

Group
Total

Employed
volunteer

Volunteer/ Board
member

Col %

Col %

No

27.4

15.9

23.7

Yes

72.6

84.1

76.3

100

100

100

Group Total

Human Rights & Democracy Media Centre - SHAMS

Col %

88

Table 4.13 Organization undertake voluntary work

S2 Does your organization
undertake voluntary work?

Interview Whom do you
interview?

Group
Total

Employed
volunteer

Volunteer/
Board member

Col %

Col %

No

13.4

11.3

11.3

Yes

86.6

88.7

88.7

Group Total

100

100

100

Col %

Table 4.13 indicates that 88.7% of the participants’ organizations
undertake voluntary work and 11.3% do not. There are some NGOs
that are classified as non-profits although they don’t undertake any
voluntary work. Their donors pay for all their activities and pay
salaries for their full-time employment positions. In addition, there
are some NGOs that are established to receive funds and manage their
NGOs as businesses. The sector in Palestine is not well organized, and
there are no monitoring mechanisms to impose the implementation of
voluntary activities within NGOs’ overall activities.
Table 4.14 shows that 74.8% of the participants undertook
voluntary works previously before they became involved with their
current voluntary work. Over twenty-five percent (25.2%) were not
involved in voluntary work previously.
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Table 4.14 Participants undertake voluntary work before current
work
S3 Have you ever undertaken
any voluntary work other than
your
current voluntary

Interview Whom do you
interview?
Employed
Volunteer/
volunteer
Board member

Group
Total
Col %

Col %

Col %

No

27.4

20.5

25.2

Yes

72.6

79.5

74.8

100

100

100

Group Total

Table 4.15 Number of months volunteered
S4 If you answered yes, how many
months have you volunteered?
(Months)

Mean
25.28

Table 4.16 indicates that (1) 22.8% of the participants have
volunteered in helping farmers and peasants while 77.2% have not; (2)
22.2% have volunteered in cleaning public places, and 77.8% have not;
(3) 32.4% have volunteered in gaining support for the Palestinian issue,
and 67.6% have not; (4) 22.9% have volunteered in joining visitors/
guests such as exchange programs between NGOs or countries, and
77.1% have not; (5) 22.2% have volunteered in care of the disabled, and
77.8 have not; (6) 20% have volunteered in project proposal writing, and
80% have not; (7) 8% have volunteered in translation/ interpretation, and
92% have not; (8) 35.3% have volunteered in education/tutoring, and
64.7% have not; (9) 39.3% have volunteered in training, and 60.7% have
not; and (10) 18.5% have volunteered in other sectors, and 81.5% have
not. The above table shows that the highest rate of volunteering is in the
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following fields: training, education/tutoring, and gaining support for the
Palestinian issue; while the lowest rate of volunteering is in translation/
interpretation. Also, the table shows that volunteers participated in
different activities with NGOs with different missions.
Table 4.17 indicates that 37.6% of the participants volunteer
because they see volunteering as a social human value, 8.8% volunteer
because they are unemployed, 20.8% volunteer to gain experience,
2.2% volunteer because they have extra time, 10.9% volunteer in order
to establish relations with institutions, 2.9% volunteer in order to build
new friendships, 15% volunteer because they consider volunteerism as
a national commitment, and 1.8% volunteer for other reasons. The table
above shows that volunteers mainly volunteer because of the value of
volunteerism and then to gain experience.
Table 4.16 Field of volunteering
Interview
Whom do you
interview?

S5 Field of volunteering

Group

Total

Employed

Volunteer/
Board Col %
member

No

80.3

70.5

77.2

Yes

19.7

29.5

22.8

100

100

100

77.1

79.3

77.8

22.9

20.7

22.2

100

100

100

volunteer
Col % Col %
s5_1 Field of volunteering /
Helping farmers and peasants
Group Total
s5_2 Field of volunteering / Cleaning of No
public places
Yes
Group Total
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Table 4.16 continued
s5_3 Field of volunteering /
Gaining support for the
Palestinian issue

No

74.5

52.9

67.6

Yes

25.5

47.1

32.4

100

100

100

No

78.2

74.7

77.

Yes

21.8

25.3

22.9

100

100

100

No

79.3

74.7

77.8

Yes

20.7

25.3

22.2

100

100

100

No

84

71.3

80

Yes

16

28.7

20

100

100

100

Group Total
s5_4 Field of volunteering / Joining
visitors/ guests
Group Total
s5_5 Field of volunteering / Care of the
disabled
Group Total
s5_6 Field of volunteering / Project
proposal writing
Group Total
s5_7 Field of volunteering / Translation/ No
interpretation
Yes
Group Total

93.6

88.5

92

6.4
100

11.5
100

8
100

No

68.1

57.5

64.

Yes

31.9
100

42.5
100

35.3
100

No

63.8

54

60.7

Yes

36.2

46

39.3

100

100

100

No

81.9

80.5%

81.5

Yes

18.1
100

19.5
100

18.5
100

s5_8 Field of volunteering / Education/
Tutoring
Group Total
s5_9 Field of volunteering / Training
Group Total
s5_10 Field of volunteering / Others
Group Total
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Table 4.17
4.17 Main
Main reason
reason for
for volunteering
volunteering
Table
S6 What
What is
is your
your main
main reason
reason for
for volunvolunS6
teering
(one
choice
only)
teering (one choice only)

Volunteering is
is
Volunteering
aa social
social human
human
value
value
Unemployment
Unemployment
Gaining experiexperiGaining
ence
ence
Having extra
extra
Having
time
time

Establishing
Establishing
relations with
with
relations
institutions
institutions
Building new
new
Building
friendships
friendships
National comcomNational
mitment
mitment

Count
Count
% within
within interv
interv Whom
Whom
%
do you
you interview?
interview?
do
Count
Count
% within
within interv
interv Whom
Whom
%
do you
you interview?
interview?
do

Interview
Whom do
do
Interview Whom
you
interview?
you interview?
Total
Volunteer/
Volunteer/ Total
Employed
Employed
Board
Board
volunteer
volunteer member
member
69
69

34
34

103
103

36.9
36.9

39.1
39.1

37.6
37.6

16
16

88

24
24

8.6
8.6

9.2
9.2

8.8
8.8

50
50

77

57
57

26.7
26.7

88

20.8
20.8

55

11

66

% within
within interv
interv Whom
Whom
%
do
you
interview?
do you interview?

2.7
2.7

1.1
1.1

2.2
2.2

Count
Count

16
16

14
14

30
30

% within
within interv
interv Whom
Whom
%
do
you
interview?
do you interview?

8.6
8.6

16.1
16.1

10.9
10.9

66

22

88

% within
within interv
interv Whom
Whom
%
do you
you interview?
interview?
do

3.2
3.2

2.3
2.3

2.9
2.9

Count
Count

21
21

20
20

41
41

11.2
11.2

23
23

15
15

Count
Count

% within
within interv
interv Whom
Whom
%
do you
you interview?
interview?
do
Count
Count

Count
Count

% within
within interv
interv Whom
Whom
%
do
you
interview?
do you interview?
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Table 4.17 continued
Count
Other

Total

4

1

5

% within interv Whom
do you interview?

2.1

1.1

1.8

Count

187

87

274

% within interv Whom
do you interview?

100

100

100

There is a statistical significant difference between volunteers
and paid-volunteers with respect to their main reason for volunteering.
Rejecting null hypothesis at the 0.05 level of significance, I can rule out
sampling error as the sole cause of the difference observed between the
samples, χ²= 19.758, df= 7, p=0.006.
Table 4.18 Major difficulty faced volunteering process
Interview Whom do
Total
you interview?
S7 What is the major difficulty that faced
Volunteer/
your volunteering process?
Employed
Board
volunteer
member
Absence of
organizations that look
after volunteers
Absence of legislation
related to volunteers
and their right

Count
% within interv
Whom do you
interview?
Count
% within interv
Whom do you
interview?
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60

29

89

32.1

33

32.4

58

28

86

31.0

31.8

31.3

94

Table
Table 4.18
4.18 continued
continued
Fears/
Fears/ doubts
doubts inside
inside the
the
organizations
from
real
organizations from real
volunteering
volunteering
Fear of organizations>
employees from
volunteers

Other

Total

Count
Count
%
% within
within ininterv
terv
Whom
do
Whom do you
you
interview?
interview?

35
35

20
20

55
55

18.7
18.7

22.7
22.7

20
20

24

6

30

12.8

6.8

10.9

10

5

15

5.3

5.7

5.5

Count

187

88

275

% within interv
Whom do you
interview?

100

100

100

Count
% within interv
Whom do you
interview?
Count
% within interv
Whom do you
interview?

Table
reported
Table 4.18
4.18 indicates
indicates that
that32.4%
32.4%ofofthetheparticipants
participants
reported
that
absence
of
organizations
that
look
after
volunteering
as
the
major
that absence of organizations that look after volunteering as the major
difficulty
reported
absence
difficulty that
that faced
facedthe
thevolunteering
volunteeringprocess,
process,31.3%
31.3%
reported
absence
of
legislation
related
to
volunteers
and
their
rights,
20%
reported
of legislation related to volunteers and their rights, 20% reported fears/
fears/doubts
the organizations
fromvolunteering,
real volunteering,
doubts insideinside
the organizations
from real
10.9%10.9%
reported
reported
fear
of
organizations’
employees
from
volunteers,
and
fear of organizations’ employees from volunteers, and 5.5%5.5%
of the
of
the
participants
reported
other
reasons
as
the
major
difficulty
participants reported other reasons as the major difficulty that faced their
that
faced their
volunteering
process.
shows
that thethat
main
volunteering
process.
The table
shows The
that table
the main
difficulty
faces
difficulty
that
faces
volunteers
is
the
absence
of
both
the
organizations
volunteers is the absence of both the organizations that takes care of
that
takes care
volunteers,
and
the absence
of legislation
regarding
volunteers,
andofthe
absence of
legislation
regarding
volunteerism,
so it
volunteerism,
so
it
is
the
responsibility
of
the
government
and
the
is the responsibility of the government and the sector to find solutions to
sector
to findobstacles.
solutions to these major obstacles.
these major
Table 4.19 indicates that 59.3% of the participants see funded
Human
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Rights && Democracy
Democracy Media
Media Centre
Centre -- SHAMS
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Table 4.19
seesee
funded
Table
4.19 indicates
indicates that
that59.3%
59.3%ofofthetheparticipants
participants
funded
voluntary
work
has
positive
effects
on
their
participation
in
voluntary
voluntary work has positive effects on their participation in voluntary
works, 16.8%
of of
thethe
participants
works,
16.8% see
seeitithas
hasnegative
negativeeffects,
effects,and
and23.8%
23.8%
participants
see
that
there
is
no
effect
of
funded
voluntary
work
on
their
participation
see that there is no effect of funded voluntary work on their participation
in voluntary
voluntary works.
works.
in
Table 4.19
4.19 The
The effect
effect of
of funded
funded voluntary
voluntary work
work on
Table
on participation
participation in
in
voluntary
work
voluntary work

S8 What
What effect
effect does
does funded
funded voluntary
voluntary work
work
S8
have on
on your
your participation
participation in
in voluntary
voluntary works?
works?
have
Positive effect
effect
Positive

Negative effect
effect
Negative

No effect
effect
No

Total
Total

Interview
Whom
Interview
do
you
interWhom do you
view?
interview?
EmEmployed
ployed
volunvolunteer
teer

Total
Volun- Total
Volunteer/
teer/
Board
Board
member
member

Count
Count

110
110

52
52

162
162

% within
within interv
interv Whom
Whom
%
do you
you interview?
interview?
do

59.1
59.1

59.8
59.8

59.3
59.3

Count
Count

30
30

16
16

46
46

% within
within interv
interv Whom
Whom
%
do you
you interview?
interview?
do

16.1
16.1

18.4
18.4

16.8
16.8

46
46

19
19

65
65

24.7
24.7

21.8%
21.8%

23.8
23.8

Count
Count

186
186

87
87

273
273

% within
within interv
interv Whom
Whom
%
do
you
interview?
do you interview?

100
100

100
100

100
100

Count
Count
% within
within interv
interv Whom
Whom
%
do
you
interview?
do you interview?
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There is no statistically significant difference between volunteers
and paid-volunteers with respect to their opinions on the effect that funded
voluntary work has on their participation in voluntary works. Failing to
reject null hypothesis at the 0.05 level of significance, I cannot rule out
sampling error as the sole cause of the difference observed between the
samples.
Table 4.20 The most important benefit from volunteering

S9 What is the most important benefit you
gained from volunteering?

Count
I was employed in the same
% within interv
organization I volunteered
Whom do you
with
interview?
Count
I gained new experience

% within interv
Whom do you
interview?
Count

I built relations and
friendships

% within interv
Whom do you
interview?
Count

Altruism

% within interv
Whom do you
interview?
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Interview Whom
do you interview?
EmVolun- Total
ployed
teer/
volun- Board
teer member
21

6

27

11.5

6.9

10

78

31

109

42.6

35.6

40.4

46

23

69

25.1

26.4

25.6

35

23

58

19.1

26.4

21.5

97

Table 4.20 continued

Other

Total

Count

3

4

7

% within interv Whom do
you interview?

1.6

4.6

2.6

Count

183

87

270

% within interv Whom do
you interview?

100

100

100

Table 4.20 indicates that 10% of the participants volunteered
because they were employed in the same organization with which they
volunteered, 40.4% reported that they gained new experience, 25.6%
built relations and friendships, 21.5% volunteered for altruism reason,
and 2.6% mentioned other reasons as the most important benefit they
gained from volunteering. The table shows that the most important
benefit that participants gained from volunteering is gaining experience
rather than altruism. Over twenty-one percent (21.5%) cited altruism
compared to 40.4% for gaining experience, which indicates that volunteers
don’t volunteer because of the value of volunteerism, but to gain work
experience. According to Dweikat (2010) in “Volunteers But…” (http://
www.insan.ps/articledet.php?id=2 Accessed February 5, 2020), there are
many volunteers, but the values of volunteerism are absent. Dwiekat
(2010) questions whether volunteering is transforming from a social
value to a career. In addition, he asks if non-paid volunteering has
disappeared.
There is no statistically significant difference between volunteers
and paid-volunteers with respect to their opinion regarding the most
important benefit they gained from volunteering. Failing to reject null
hypothesis at the 0.05 level of significance, I cannot rule out sampling
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error as the sole cause of the difference observed between the samples.
Table 4.21 Negative impact on volunteering/ establishing the PNA
in 1994
Interview Whom do you
interview?
Volunteer/
Employed
Board
volunteer
member

Total

Count

146

61

207

% within interv
Whom do you
interview?

77.7

69.3

75

Count

42

27

69

% within interv
Whom do you
interview?

22.3

30.7

25

Count

188

88

276

% within interv
Whom do you
interview?

100

100

100

S10_1 Negative impact on
volunteering / Establishing the PNA
in 1994

No

Yes

Total

Table 4.21 indicates that 25% of the participants think that
establishing the PNA in 1994 has a negative impact on volunteering,
while 75% think not.
Table 4.22 indicates that 38% indicate that international external
funding has had a negative impact on volunteering, and 62% say not.
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Table 4.22 Negative impact on volunteering / International external
funding and aids
S10_2 Negative impact on
volunteering / International External
Funding and aids

No

Total

Total

Count

116

55

171

% within interv Whom do
you interview?

61.7

62.5

62

72

33

105

% within interv Whom do
you interview?

38.3

37.5

38

Count

188

88

276

% within interv Whom do
you interview?

100

100

100

Count
Yes

Interview Whom do you
interview?
Volunteer/
Employed
Board
volunteer
member

Table 4.23 shows that 62.7% indicate that establishing non-profits
just for raising funds has a negative impact on volunteering, and 37.3%
say not.
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Table 4.23 Negative impact on volunteering/ Establishing non-profits
just for raising funds
S10_3 Negative impact on volunteering / Establishing non-profits just for
raising funds

No

Yes

Total

Count
% within interv Whom do
you interview?
Count
% within interv Whom do
you interview?
Count
% within interv Whom do
you interview?

Interview Whom do you
interview?
Volunteer/ Total
Employed
Board
volunteer
member
77
26
103
41.0

29.5

37.3

111

62

173

59

70.5

62.7

188

88

276

100

100

100

Table 4.24 indicates that 58.3% of the participants mention that
weakness of political parties has negative impact on volunteering, and
41.7% say not.
Table 4.24 Negative impact on volunteering / Weakness of political
parties

S10_4 Negative impact on
volunteering / Weakness of politica
parties
Count
No

% within interv Whom do you
interview?
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Interview Whom do you
interview?
Employed
volunteer

Volunteer
(Board
member)

Total

85

30

115

45.2

34.1

41.7

101

Table 4.24 continued
Yes

Count

103

58

161

% within interv Whom do you
interview?

54.8

65.9

58.3

Count

188

88

276

100

100

100

Total % within interv Whom do you
interview?

Table 4.25 indicates that 48.6% mention that weakness of the
university students’ movement has a negative impact on volunteering,
and 51.4% say not.
Table 4.25 Negative impact on volunteering / Weakness of university
students’ movement
Interview Whom do you
interview?
S10_5 Negative impact on volunteering / Weakness of university students> Employed
movement
volunteer
No

Yes

Total

Count
% within interv Whom do
you interview?
Count
% within interv Whom do
you interview?
Count
% within interv Whom do
you interview?
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Volunteer
/Board
member

Total

98

44

142

52.1

50.0

51.4

90

44

134

47.9

50

48.6

188

88

276

100

100

100

102

Table 4.26 indicates that 10.9% indicate other reasons have
negative impact on volunteering, and 89.1% say not.
Table 4.26 Negative impact on volunteering / Other
S10_6 Negative impact on
volunteering / Other

No

Total

Total

Employed
volunteer

Volunteer
/Board
member

Count

169

77

246

% within interv Whom do you
interview?

89.9

87.5

89.1

19

11

30

% within interv Whom do you
interview?

10.1

12.5

10.9

Count

188

88

276

% within interv Whom do you
interview?

100

100

100

Count
Yes

Interview Whom do
you interview?

Table 4.27 indicates that 37.8% of the participants strongly agree
on establishing voluntary institutions, 36.3% agree, 12.4% neither
agree nor disagree, 7.1% disagree, and 6.4% strongly disagree.
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Table 4.27. Opinion on institutionalizing volunteerism/ Establishing
voluntary institutions
S11_1 Opinion on institutionalizing
volunteerism / Establishing voluntary
institutions
Strongly
Disagree
Disagree

Between

Agree

Strongly
Agree
Total

Count

Interview Whom do
you interview?
Volunteer Total
Employed /Board
volunteer member
12

5

17

% within interv Whom do you
6.7
interview?

5.7

6.4

Count

12

7

19

% within interv Whom do you
6.7
interview?

8

7.1

Count

9

33

10.3

12.4

28

97

% within interv Whom do you
38.3
interview?

32.2

36.3

Count

38

101

% within interv Whom do you
35
interview?

43.7

37.8

Count

87

267

100

100

24

% within interv Whom do you
13.3
interview?
Count
69

63

180

% within interv Whom do you
100
interview?

Table 4.28 indicates that 49.3% of the participants strongly agree
on financing voluntary activities, 32.2% agree, 7.8% neither agree nor
disagree, 3.7% disagree, and 7% strongly disagree.
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Table 4.29 indicates that 45.4% of the participants strongly
agree on the proposal to establish a Palestinian official commission for
voluntary work, 29.4% agree, 11.5% neither agree nor disagree, 7.8%
disagree, and 5.9% strongly disagree.
Table 4.28 Opinion on institutionalizing volunteerism/ Financing
voluntary activities
S11_2 Opinion on institutionalizing
volunteerism / Financing voluntary
activities
Count
Strongly
Disagree % within interv Whom
do you interview?

6

19

7.1

6.8

7

4

6

10

2.2

6.8

3.7

16

5

21

8.8

5.7

7.8

57

30

87

31.3

34.1

32.2

92

41

133

% within interv Whom
do you interview?

50.5

46.6

49.3

Count

182

88

270

% within interv Whom
do you interview?

100

100

100

Disagree % within interv Whom
do you interview?
Count
Between % within interv Whom
do you interview?

Strongly
Agree
Total

Total

13

Count

Agree

Interview Whom do you
interview?
Volunteer
Employed
/Board
volunteer
member

Count
% within interv Whom
do you interview?
Count
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Table 4.29 Opinion on institutionalizing volunteerism/ Establishing
a Palestinian official commission for voluntary work
S11_3 Opinion on institutionalizing
volunteerism / Establishing a
Palestinian official commission for
voluntary work

Strongly
Disagree

Disagree

Between

Agree

Strongly
Agree

Total

Count
% within interv Whom do
you interview?

Interview Whom do you
interview?
Total
Volunteer /
Employed
Board memvolunteer
ber
11
5
16
6.1

5.7

5.9

10

11

21

5.5

12.5

7.8

20

11

31

11.0

12.5

11.5

59

20

79

32.6

22.7

29.4

81

41

122

% within interv Whom do
you interview?

44.9

46.6

45.4

Count

181

88

269

% within interv Whom do
you interview?

100

100

100

Count
% within interv Whom do
you interview?
Count
% within interv Whom do
you interview?
Count
% within interv Whom do
you interview?
Count

Human Rights & Democracy Media Centre - SHAMS

106

Table 4.30 indicates that 37.8% of the participants strongly agree
on issuing legislation that governs voluntary work, 28.1% agree, 14.6%
neither agree nor disagree, 7.9% disagree, and 11.6% strongly disagree.
The table shows that almost 50% of the participants strongly agree on
financing voluntary activities.
Table 4.30 Opinion on institutionalizing volunteerism/ Issuing
legislations that govern voluntary work
s11_4 Opinion on institutionalizing
volunteerism / Issuing legislations that
govern voluntary work

Strongly
Disagree

Disagree

Between

Agree

Strongly
Agree

Count

Interview Whom do
you interview?
Total
Volunteer
Employed
/Board
volunteer
member
24

7

31

13.4

8

11.6

Count

16

5

21

% within interv Whom do
you interview?

8.9

5.7

7.9

Count

26

13

39

14.5

14.8

14.6

53

22

75

29.6

25

28.1

60

41

101

33.5

46.6

37.8

% within interv Whom do
you interview?

% within interv Whom do
you interview?
Count
% within interv Whom do
you interview?
Count
% within interv Whom do
you interview?
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Table 4.30 continued
Total

Count

179

88

267

% within interv Whom do
you interview?

100

100

100

Table 4.31 indicates that 73.9% of the participants believe that
foreign fund financing is important for the continuation of voluntary
work in Palestine, while 26.1% believe not.
Table 4.32 indicates that 68.5% of the participants believe that
voluntary work contributes to the growth of social capital, while 31.5%
do not.
Table 4.31 Importance of foreign fund financing
S12 In your opinion: is foreign fund
financing important for the continuity of voluntary work in Palestine?

No

Yes

Total

Count

Interview Whom do
you interview?
Volunteer
Employed
/Board
volunteer
member

Total

50

22

72

% within interv Whom do
you interview?

26.6

25.0

26.1

Count

138

66

204

% within interv Whom do
you interview?

73.4

75

73.9

Count

188

88

276

% within interv Whom do
you interview?

100

100

100
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Table 4.32 Voluntary work and growth of social capital
S13 Does voluntary work contribute
to the growth of social capital?

Yes

Total

Total

Employed
volunteer

Volunteer
/Board
member

64

23

87

% within interv Whom do
you interview?

34.0

26.1

31.5

Count

124

65

189

% within interv Whom do
you interview?

66

73.9

68.5

Count

188

88

276

% within interv Whom do
you interview?

100

100

100

Count
No

Interview Whom do
you interview?

There is no statistically significant difference between volunteers
and paid-volunteers with respect to their opinions whether voluntary
work contributes to the growth of social capital. Failing to reject null
hypothesis at the 0.05 level of significance, I cannot rule out sampling
error as the sole cause of the difference observed between the samples.
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Table 4.33 The influence of international fund on social capital
S14 Does the international fund to
NGOs negatively influenced social
capital in Palestine?

No

Total

Employed
volunteer

Volunteer
/Board
member

Count

138

62

200

% within interv Whom do you
interview?

73.4

70.5

72.5

50

26

76

% within interv Whom do you
interview?

26.6

29.5

27.5

Count

188

88

276

100

100

100

Count
Yes

Interview Whom do
you interview?

Total % within interv Whom do you
interview?

Table 4.33 indicates that 27.5% of the participants believe that
international funds to NGOs negatively influence social capital in
Palestine, while 72.5% of the participants believe not.
There is no statistically significant difference between volunteers
and paid-volunteers with respect to their opinions if the international
funding of NGOs negatively influenced social capital in Palestine. Failing
to reject null hypothesis at the 0.05 level of significance, I cannot rule
out sampling error as the sole cause of the difference observed between
the samples.
Table 4.34 indicates that 69.2% of the participants report that
the community views their work as volunteers as community service,
and 30.8% reported not. This indicates that the community is aware
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of the services provided by volunteers and its importance to the
community.
Table 4.34 How community views voluntary work

S15 Does the community view your
work as a volunteer as community service?
No

Yes

Interview Whom do
you interview?
Employed
volunteer

Volunteer
/Board
member

Total

63

22

85

% within interv Whom do you
interview?

33.5

25

30.8

Count

125

66

191

% within interv Whom do you
interview?

66.5

75

69.2

188

88

276

100

100

100

Count

Total Count
% within interv Whom do you
interview?
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Table 4.35 Financing of projects to voluntary institutions
S16 Does financing of projects in the
institution where you volunteer cause
any lessening of your reasons for volunteering?

No

Total

Total

Employed
volunteer

Volunteer
/Board
member

Count

134

67

201

% within interv Whom do you
interview?

71.3

76.1

72.8

54

21

75

% within interv Whom do you
interview?

28.7

23.9

27.2

Count

188

88

276

% within interv Whom do you
interview?

100

100

100

Count
Yes

Interview Whom do
you interview?

Table 4.35 indicates that 27.2% of the participants report that
financing of projects in the institution they volunteer caused lessening of
their reasons for volunteering, while 72.8% reported that it did not.
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Table 4.36 Volunteering and economic dimensions
S17 Do you believe that volunteering
has economic dimensions?

No

Yes

Total

Interview Whom do
you interview?

Total

Employed
volunteer

Volunteer
/Board
member

Count

62

20

82

% within interv Whom do you
interview?

33

22.7

29.7

Count

126

68

194

% within interv Whom do you
interview?

67

77.3

70.3

Count

188

88

276

% within interv Whom do you
interview?

100

100

100

Table 4.37 Legal foundation in Palestinian law
Interview Whom do you
interview?
S18 Do you support the idea of having
Total
legal foundation in Palestinian law?
Volunteer
Employed
/Board
volunteer
member
Count
No

% within interv Whom do you
interview?
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42

14

56

22.3

15.9

20.3
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Table 4.37 continued
Yes

Total

Count

146

74

220

% within interv Whom do you
interview?

77.7

84.1

79.7

Count

188

88

276

% within interv Whom do you
interview?

100

100

100

Table 4.36 indicates that 70.3% of the participants believe that
volunteering has economic dimensions, and 29.7% don’t believe that
volunteering has economic dimensions.
Table 4.37 indicates that 79.7% of the participants support the
idea of having legal foundations related to volunteerism in Palestinian
law, and 20.3% don’t support the idea. It is the case in all Middle East
countries that people rely on governments to take the initiative to organize
other sectors in the country.
Table 4.38 The concept of volunteering
S19 Do you think that the concept of
volunteering differs from one nation
to another?

No

Yes

Interview Whom do
you interview?
Volunteer
Employed
/Board
volunteer
member

Total

Count

47

22

69

% within interv Whom do you
interview?

25

25

25

Count

141

66

207

% within interv Whom do you
interview?

75

75

75
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Table 4.38 continued
Count
Total % within interv Whom do you
interview?

188

88

276

100

100

100

Table 4.38 indicates that 75% of the participants think that the
concept of volunteering differs from one nation to another, while 25%
don’t think that this is true.
Table 4.39 indicates that 49.6% of the participants believe that
people over 64 years of age are less likely to volunteer than younger
people, while 50.4% don’t believe that is the case.
Table 4.40 indicates that 84.4% of the participants think that
family as a social institution positively influence volunteering, while
15.6% think not.
Table 4.39 Elderly people and volunteering
s20 Do you believe that people over 64
years of age are less likely to volunteer
than younger people?

Count
No

% within interv Whom do you
interview?
Count

Yes

% within interv Whom do you
interview?
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Interview Whom do
you interview?

Total

Employed
volunteer

Volunteer
/Board
member

90

49

139

47.9

55.7

50.4

98

39

137

52.1

44.3

49.6
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Table 4.39 continued
Total

Count

188

88

276

% within interv Whom do you
interview?

100

100

100

Table 4.40 Positive influence on volunteering/ Family
S21_1 Positively influence volunteering / Family

No

Yes

Total

Interview Whom do
you interview?

Total

Employed
volunteer

Volunteer
/Board
member

Count

30

13

43

% within interv Whom do
you interview?

16

14.8

15.6

Count

158

75

233

% within interv Whom do
you interview?

84

85.2

84.4

Count

188

88

276

% within interv Whom do
you interview?

100

100

100

There is no statistically significant difference between volunteers
and paid-volunteers with respect to their opinions that family as a social
institution positively influences volunteering education. Failing to reject
null hypothesis at the 0.05 level of significance, I cannot rule out sampling
error as the sole cause of the difference observed between the samples.
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Table 4.41 Positively influence volunteering/ School
S21_2 Positively influence volunteering / School

No

Yes

Total

Interview Whom do
you interview?

Total

Employed
volunteer

Volunteer
/Board
member

Count

32

12

44

% within interv Whom do you
interview?

17

13.6

15.9

Count

156

76

232

% within interv Whom do you
interview?

83

86.4

84.1

Count

188

88

276

% within interv Whom do you
interview?

100

100

100

Table 4.41 indicates that 84.1% of the participants think that
school has a positive influence on volunteering, while 15.9% think not.
There is no statistically significant difference between volunteers
and paid-volunteers with respect to their opinions that school as a social
institution positively influences volunteering education. Failing to reject
null hypothesis at the 0.05 level of significance, I cannot rule out sampling
error as the sole cause of the difference observed between the samples.
Table 4.42 indicates that 84.1% of the participants think that
university positively influences volunteering, while 15.9% think not.
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Table 4.42 Positively influence volunteering/ University

S21_3 Positively influence volunteering / University

No

Yes

Interview Whom do
you interview?

Total

Employed
volunteer

Volunteer
/Board
member

Count

30

14

44

% within interv Whom do you
interview?

16

15.9

15.9

Count

158

74

232

% within interv Whom do you
interview?

84

84.1

84.1

Count

188

88

276

100

100

100

Total % within interv Whom do you
interview?

There is no statistically significant difference between volunteers
and paid-volunteers with respect to their opinions that university as a
social institution positively influences volunteering education. Failing to
reject null hypothesis at the 0.05 level of significance, I cannot rule out
sampling error as the sole cause of the difference observed between the
samples.
Table 4.43 indicates that 76.8% of the participants think that
worship houses positively influence volunteering, while 23.2% think
not. The table shows that family, school, and university almost have the
same level of positive influence on volunteering.
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Table 4.43 Positively influence volunteering/ Worship houses
Interview Whom do
you interview?
S21_4 Positively influence volunteering / Worship houses
No

Yes

Employed
volunteer

Volunteer
/Board
member

Total

34

30

64

% within interv Whom do you
interview?

18.1

34.1

23.2

Count

154

58

212

% within interv Whom do you
interview?

81.9

65.9

76.8

188

88

276

100

100

100

Count

To- Count
tal
% within interv interview?

There is a statistically significant difference between volunteers
and paid-volunteers with respect to their opinions that worship houses as
a social institution positively influence volunteering education. Rejecting
null hypothesis at the 0.05 level of significance, I can rule out sampling
error as the sole cause of the difference observed between the samples.
χ²= 8.6222, df= 1, p=0.006.
Table 4.44 indicates that 57.8% of the participants think that
family has the most powerful impact on volunteering, while 42.2% think
not.
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Table 4.44 Most powerful impact on volunteering/ Family

S22_1 Most powerful impact on voluntary / Family

Volunteer
/Board
member

89

27

116

47.6

30.7

42.2

98

61

159

% within interv Whom do you
interview?

52.4

69.3

57.8

Count

187

88

275

% within interv Whom do you
interview?

100

100

100

% within interv Whom do you
interview?
Count

Yes

Total

Total

Employed
volunteer

Count
No

Interview Whom do you
interview?

There is a statistically significant difference between volunteers
and paid-volunteers with respect to their opinions that family has the
most powerful impact on voluntary work. Rejecting null hypothesis at
the 0.05 level of significance, I can rule out sampling error as the sole
cause of the difference observed between the samples. χ²= 7.017, df= 1,
p=0.009.
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Table 4.45 Most powerful impact on volunteering/ School

S22_2 Most powerful impact on voluntary / School

No

Total

Total

Employed
volunteer

Volunteer
/Board
member

Count

109

47

156

% within interv Whom do
you interview?

58.3

53.4

56.7

78

41

119

% within interv Whom do
you interview?

41.7

46.6

43.3

Count

187

88

275

% within interv Whom do
you interview?

100

100

100

Count
Yes

Interview Whom do you
interview?

Table 4.45 indicates that 43.3% of the participants think that
school has the most powerful impact on voluntary work, while 56.7%
think not.
There is no statistically significant difference between volunteers
and paid-volunteers with respect to their opinions that school has the most
powerful impact on voluntary work. Failing to reject null hypothesis at
the 0.05 level of significance, I cannot rule out sampling error as the sole
cause of the difference observed between the samples.
Table 4.46 shows that 48.2% of the participants think that
university has the most powerful impact on voluntary work, while 51.8%
think not.
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Table 4.46 Most powerful impact on volunteering/ University

S22_3 Most powerful impact on voluntary / University

Count
No

Yes

Interview Whom do
you interview?
Employed
volunteer
98

Total

Volunteer
/Board
member
45

143

% within interv Whom do you
52.1
interview?

51.1

51.8

Count

43

133

% within interv Whom do you
47.9
interview?

48.9

48.2

Count

88

276

100

100

90

188

Total % within interv Whom do you
100
interview?

There is no statistically significant difference between volunteers
and paid-volunteers with respect to their opinions that university has the
most powerful impact on voluntary work. Failing to reject null hypothesis
at the 0.05 level of significance, I cannot rule out sampling error as the
sole cause of the difference observed between the samples.
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Table 4.47 Most powerful impact on volunteering/ Worship houses
S22_4 Most powerful impact on
voluntary / Worship houses

No

Total

Total

Employed
volunteer

Volunteer
/Board
member

Count

115

65

180

% within interv Whom do
you interview?

61.5

73.9

65.5

72

23

95

% within interv Whom do
you interview?

38.5

26.1

34.5

Count

187

88

275

% within interv Whom do
you interview?

100

100

100

Count
Yes

Interview Whom do you
interview?

Table 4.47 indicates that 34.5% of the participants think that
worship houses have the most powerful impact on voluntary work, while
65.5% think not. The table shows that family has the most powerful
impact on voluntary work.
There is no statistically significant difference between volunteers
and paid-volunteers with respect to their opinions that worship houses
have the most powerful impact on voluntary work. Failing to reject null
hypothesis at the 0.05 level of significance, I cannot rule out sampling
error as the sole cause of the difference observed between the samples.
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Table 4.48 Volunteering in Palestine as a result of/ Absence of
Palestinian State

S23_1 Volunteering in Palestine a
result of / Absence of a Palestinian
State that provides services to people
No

Yes

Interview Whom do
you interview?
Employed
volunteer

Volunteer
/Board
member

Total

81

34

115

% within interv Whom do you
interview?

43.1

38.6

41.7

Count

107

54

161

56.9

61.4

58.3

188

88

276

100

100

100

Count

% within interv Whom do you
interview?
Total Count
% within interv Whom do you
interview?

Table 4.48 indicates that 58.3% of the participants believe that
volunteering in Palestine is a result of the absence of Palestinian States
that provide services to people, and 41.7% believe not.
Table 4.49 indicates that 53.3% of the participants believe that
volunteering is a political attraction method, and 46.7% believe not.
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Table 4.49 Volunteering in Palestine as a result of/ Political attraction
method
S23_2 Volunteering in Palestine a
result of / Volunteering is a political
attraction method

No

Total

Total

Employed
volunteer

Volunteer
/Board
member

Count

100

29

129

% within interv Whom do
you interview?

53.2

33

46.7

88

59

147

% within interv Whom do
you interview?

46.8

67

53.3

Count

188

88

276

% within interv Whom do
you interview?

100

100

100

Count
Yes

Interview Whom do
you interview?

Table 4.50 Volunteering in Palestine as a result of/ Society need
S23_3 Volunteering in Palestine a
result of / Volunteering is a result of
society needs

Count
No

% within interv Whom do you
interview?
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Interview Whom do
you interview?

Total

Employed
volunteer

Volunteer
/Board
member

38

18

56

20.2

20.5

20.3
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Table 4.50 continued
Yes

Total

Count

150

70

220

% within interv Whom do you
interview?

79.8

79.5

79.7

Count

188

88

276

% within interv Whom do you
interview?

100

100

100

Table 4.50 shows that 79.7% of the participants believe that
volunteering is a result of society needs, and 20.3% believe not.
Table 4.51 indicates that 52.9% believe volunteering is a result of
absence of institutions, and 47.1% believe not.
Table 4.51 Volunteering in Palestine as a result of/ Absence of
institutions

S23_4 Volunteering in Palestine a
result of / Absence of institutions

No

Yes

Total

Count
% within interv Whom do you
interview?
Count
% within interv Whom do you
interview?
Count
% within interv Whom do you
interview?
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Interview Whom do
you interview?

Total

Employed
volunteer

Volunteer
/Board
member

95

35

130

50.5

39.8

47.1

93

53

146

49.5

60.2

52.9

188

88

276

100

100

100
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Table 4.52 Volunteering in Palestine as a result Of/ Strength of the
NGOs
S23_5 Volunteering in Palestine a
result of / A result of the strength of
the non-profits in Palestine

No

Total

Employed
volunteer

Volunteer
/Board
member

Count

100

40

140

% within interv Whom do
you interview?

53.2

45.5

50.7

88

48

136

% within interv Whom do
you interview?

46.8

54.5

49.3

Count

188

88

276

100

100

100

Count
Yes

Interview Whom do
you interview?

Total % within interv Whom do
you interview?

Table 4.52 indicates that 49.3% of the participants believe
that volunteering is a result of the strength of the non-profits in
Palestine, and 50.7% believe not. The tables above of “s23” show
that volunteering in Palestine is a result of society needs, where the
needs of the Palestinian society are increasing everyday due to the
hard economic and political situation in the region.
Table 4.53 indicates that 75.4% of the participants participated
in voluntary youth works that had both males and females, 9% did
not, and 15.6% of the participants participated sometimes in voluntary
works that had male and female youth. This indicates that females
are taking part in the current voluntary work in Palestine, and the
community is accepting this fact.
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Table 4.53 Youth participation in voluntary work
S24 Did youth (females and males)
participate in voluntary works you
practiced?

No

Yes

Count
% within interv Whom do
you interview?

Total

EmVolunteer
ployed
/Board
volunteer member
18

7

25

9.6

8

9.1

Count

143

65

208

% within interv Whom do
you interview?

76.1

73.9

75.4

27

16

43

14.4

18.2

15.6

Count

188

88

276

% within interv Whom do
you interview?

100

100

100

Count
Sometimes % within interv Whom do
you interview?
Total

Interview Whom do
you interview?

Table 4.54 indicates that 78.6% of the participants believe joint
male/female youth participation programs lead to greater respect for the
opposite gender, while 21.4% of the participants do not.
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Table 4.54
gender

Youth participation and respect of the opposite

S25 Do joint male/female youth
participation programs lead to
greater respect for the opposite
gender?

Yes

Total

Total

Employed
volunteer

Volunteer
/Board
member

39

20

59

% within interv Whom
do you interview?

20.7

22.7

21.4

Count

149

68

217

% within interv Whom
do you interview?

79.3

77.3

78.6

Count

188

88

276

% within interv Whom
do you interview?

100

100

100

Count
No

Interview Whom do you
interview?

Table 4.55 Volunteering and political parties
S26 Do you believe that lesser importance of political parties resulted
in a reduction of volunteering in
Palestine?
Count
No

% within interv Whom do
you interview?
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Interview Whom do you
interview?

Total

Employed
volunteer

Volunteer
/Board
member

86

27

113

45.7

30.7

40.9
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Table 4.55 continued
Yes

Count

102

61

163

% within interv Whom do
you interview?

54.3

69.3

59.1

Count

188

88

276

100

100

100

Total % within interv Whom do
you interview?

Table 4.55 indicates that 59.1% of the participants believe
that lesser importance of political parties resulted in a reduction of
volunteering in Palestine, while 40.9% of the participants do not believe
that is the case.
Table 4.56 Community support to volunteers

S27 Does the community support
work of volunteers?

Yes

Total

Total

Employed
volunteer

Volunteer
/Board
member

82

37

119

% within interv Whom do
you interview?

43.6

42

43.1

Count

106

51

157

% within interv Whom do
you interview?

56.4

58

56.9

Count

188

88

276

% within interv Whom do
you interview?

100

100

100

Count
No

Interview Whom do
you interview?
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Table 4.56 indicates that 56.9% of the participants believe that
community supports work of volunteers, while 43.1% of the participants
believe not.
There is no statistically significant difference between volunteers
and paid-volunteers with respect to their opinions if community supports
work of volunteers. Failing to reject null hypothesis at the 0.05 level of
significance, I cannot rule out sampling error as the sole cause of the
difference observed between the samples.
Table 4.57 indicates that 38% of the participants believe that
voluntary work is derived from political parties’ agendas, and 62%
believe not.
Table 4.58 indicates that 48.6% of participants think that foreign
financing has an effect on the lessening of volunteerism in Palestine, and
51.4% of participants do not think that is true.
Table 4.57 Voluntary work and political parties’ agendas
S28 Is voluntary work derived from political parties> agendas?

Count
No

Yes

Total

% within interv Whom do you
interview?
Count

Interview Whom do
you interview?

Total

EmVolunteer
ployed
/Board
volunteer member
125
46
171
66.5

52.3

62

63

42

105

% within interv Whom do you
interview?

33.5

47.7

38

Count

188

88

276

% within interv Whom do you
interview?

100

100

100
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Table 4.58 Effect of foreign financing on volunteerism
Interview Whom do
S29 Do you think that foreign financing
you interview?
has an effect on the lessening of volunVolunteer
teerism in Palestine?
Employed
/Board
volunteer
member
No

Total

Count

108

34

142

% within interv Whom do you
interview?

57.4

38.6

51.4

There is a statistically significant difference between volunteers
and paid-volunteers with respect to their opinions that foreign financing
has an effect on the lessening of volunteerism in Palestine. Rejecting null
hypothesis at the 0.05 level of significance, I can rule out sampling error
as the sole cause of the difference observed between the samples. χ²=
8.491, df= 1, p=0.004.
Table 4.59 Nature of society and volunteerism
S30 Does the nature of the society
(habits and traditions) have an
influence on participation on voluntary
works?

No

Yes

Count
% within interv Whom do you
interview?
Count
% within interv Whom do you
interview?
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Interview Whom do
you interview?
Volunteer
Employed
/Board
volunteer
member
38
15

Total

53

20.2

17

19.2

150

73

223

79.8

83

80.8
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Table 4.59 continued
Count
Total % within interv Whom do you
interview?

188

88

276

100

100

100

Table 4.59 indicates that 80.8% of participants think that the
nature of society (habits and traditions) has an influence on participation
in voluntary work, and 19.2% of the participants think not.
Table 4.60 indicates that 35.1% of the participants believe that
Islamic bodies have a negative impact on voluntary work, and 64.9%
believe not.
Table 4.61 indicates that 52.9% of the participants believe that
Islamic bodies have positive impact on voluntary work, and 47.1%
believe not.
Table 4.60 Negative impact of Islamic bodies on voluntary work
Interview Whom do
S31 In your opinion, do Islamic bodies
you interview?
have a negative impact on voluntary
Volunteer
work?
Employed
/Board
volunteer
member
No

Yes

Total

Total

Count

125

54

179

% within interv Whom do you
interview?

66.5

61.4

64.9

63

34

97

% within interv Whom do you
interview?

33.5

38.6

35.1

Count

188

88

276

% within interv Whom do you
interview?

100

100

100

Count
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4.indicates that 19.2% of the participants look to work as a
source of money, and 80.8% do not look to voluntary work as a
source of money.
Table 4.61 Positive impact of Islamic bodies on voluntary work
S32 In your opinion, do Islamic bodies have a positive impact on voluntary
work?

Yes

Total

Employed
volunteer

Volunteer
/Board
member

81

49

130

% within interv Whom do you
interview?

43.1

55.7

47.1

Count

107

39

146

% within interv Whom do you
interview?

56.9

44.3

52.9

Count

188

88

276

100

100

100

Count
No

Interview Whom do
you interview?

Total % within interv Whom do you
interview?
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Table 4.62 Voluntary work as a source of money
S33 As a volunteer, do you look to
voluntary work as source of money?

No

Total

Total

Employed
volunteer

Volunteer
/Board
member

Count

155

68

223

% within interv Whom do you
interview?

82.4

77.3

80.8

33

20

53

% within interv Whom do you
interview?

17.6

22.7

19.2

Count

188

88

276

% within interv Whom do you
interview?

100

100

100

Count
Yes

Interview Whom do
you interview?

There is no statistically significant difference between volunteers
and paid-volunteers with respect to their opinions, as volunteers, if
they look to voluntary work as source of money. Failing to reject null
hypothesis at the 0.05 level of significance, I cannot rule out sampling
error as the sole cause of the difference observed between the samples.
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Table 4.63
4.63 Activity
Activity one
one would
would volunteer
volunteer if
if not
not being
being paid
paid
Table
Interview Whom
Whom do
do
Interview
S34
Of
the
following,
in
which
activity
you
interview?
S34 Of the following, in which activity
Total
you interview?
Total
would
you
volunteer
(one
choice
only)
if
would you volunteer (one choice only) if
Volunteer
you were
were not
not being
being paid?
paid?
Employed Volunteer
you
Employed
/Board
/Board
volunteer
volunteer member
member
Count
22
30
Count
22
88
30
Cleaning
of
the
Cleaning of the
% within
within interv
interv
neighborhood
%
neighborhood
Whom do
do you
you
11.7
9.1
10.9
where II live
live
Whom
11.7
9.1
10.9
where
interview?
interview?
Activities that
that
Activities
gain support
support for
for
gain
Palestinian
in
Gaza
Palestinian in Gaza
Strip
Strip
Undefined volunvolunUndefined
tary
works
led by
by
tary works led
my organization
organization
my

Voluntary works
works
Voluntary
led by
by the
the political
political
led
party
I
support
party I support
Voluntary works
works
Voluntary
supporting
farmers
supporting farmers
and peasants
peasants
and
affected
by the
the
affected by
Separation Wall
Wall
Separation

Count
Count

26
26

77

33
33

13.8
13.8

88

12
12

81
81

48
48

129
129

43.1
43.1

54.5
54.5

46.7
46.7

31
31

99

40
40

16.5
16.5

10.2
10.2

14.5
14.5

Count
Count

17
17

99

26
26

% within
within interv
interv
%
Whom do
do you
you
Whom
interview?
interview?

99

10.2
10.2

9.4
9.4

% within
within interv
interv
%
Whom do
do you
you
Whom
interview?
interview?
Count
Count
% within
within interv
interv
%
Whom do
do you
you
Whom
interview?
interview?
Count
Count
% within
within interv
interv
%
Whom do
do you
you
Whom
interview?
interview?
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Table 4.63 continued
Other

Total

Count

11

7

18

% within interv
Whom do you
interview?

5.9

8.0

6.5

Count

188

88

276

% within interv
Whom do you
interview?

100

100

100

Table 4.63 indicates that 10.9% of the participants would
volunteer in cleaning of the neighborhood where they live even if they
were not being paid, 12% would volunteer in activities that gain support
for Palestinians in Gaza Strip, 46.7% would volunteer in undefined
voluntary works led by their organizations, 14.5% would volunteer in
voluntary works led by the political parties they support, 9.4% would
volunteer in voluntary works supporting farmers and peasants affected
by the separation wall, and 6.5% would volunteer on other activities.
The table shows that people are more committed to their NGOs, and
maybe to the missions of their NGOs, than their commitment and belief
in voluntary work generally. If this question were asked in 1960s and
1970s, then supporting farmers and peasants may have registered the
highest rate. According to experts in Palestine, people’s priorities are
different today compared with forty or fifty years ago.
There is no statistically significant difference between volunteers
and paid-volunteers with respect to their choices of activity in which
they would volunteer if they were not being paid. Failing to reject null
hypothesis at the 0.05 level of significance, I cannot rule out sampling
error as the sole cause of the difference observed between the samples.

Human Rights & Democracy Media Centre - SHAMS

137

Table 4.64 Receiving money as a result of voluntary work
S35 Do you receive money as a result
of your current voluntary work?

No

Total

Employed
volunteer

Volunteer
/Board
member

Count

151

78

229

% within interv Whom do you
interview?

80.3

88.6

83

37

10

47

% within interv Whom do you
interview?

19.7

11.4

17

Count

188

88

276

100

100

100

Count
Yes

Interview Whom do
you interview?

Total % within interv Whom do you
interview?

Table 4.64 indicates that 17% of the participants receive money as
a result of their current voluntary work, and 83% do not receive money
as a result of their current voluntary work.
There is no statistically significant difference between volunteers
and paid-volunteers regarding if they receive money as a result of their
current voluntary work. Failing to reject null hypothesis at the 0.05 level
of significance, I cannot rule out sampling error as the sole cause of the
difference observed between the samples.
Table 4.65 indicates that 87% of the participants would volunteer
if they were not paid by the NGOs, and 13% would not volunteer if they
were not paid.
Table 4.66 combines the independent variables: age of the
participants, their level of education, gender, and the region in which
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the participants live. The table indicates that both age and level of
education for the participants are statistically significant with respect
to volunteering in Palestine. People of above thirty years of age are
more likely to volunteer than those of age less than thirty. Also, people
with higher levels of education, above high school, are more likely to
volunteer.
Table 4.65 If you were not paid; would you volunteer?
S36 If you were not paid by the
NGO, would you volunteer?

Yes

Total

Employed
volunteer

Volunteer
/Board
member

28

8

36

% within interv Whom do you
interview?

14.9

9.1

13

Count

160

80

240

% within interv Whom do you
interview?

85.1

90.9

87

Count

188

88

276

100

100

100

Count
No

Interview Whom do
you interview?

Total % within interv Whom do you
interview?
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Table 4.66 Logistic regression model
B

S.E.

Wald

df

Sig.

Exp(B)

.114

.019

36.946

1

.000

1.121

NEDUC

.632

.308

4.208

1

.040

1.882

GENDER

.411

.309

1.771

1

.183

1.508

2.295

2

.317

Step 1(a) AGE

REGION
REGION(1)

-.462

.356

1.683

1

.195

.630

REGION(2)

-.493

.394

1.565

1

.211

.611

Constant

-5.251 .825

40.472

1

.000

.005

Chapter five is the final chapter of this work; it discusses the
results and main findings and recommendations for the dissertation. The
researcher elaborates on the issues where there are statistically significant
differences, as well as discusses the major findings in both the survey and
the focus group discussion, found in chapter three. Finally, the researcher
delivers his recommendations based on the results of the study.
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CHAPTER FIVE
DISCUSSION OF THE RESULTS AND
RECOMMENDATIONS

CHAPTER FIVE
DISCUSSION OF THE RESULTS
AND RECOMMENDATIONS

The researcher found many statistically significant differences
among the variables after he analyzed responses to the questionnaire
using SPSS software. There are interesting results and findings resulting
from both the questionnaire, as explained in chapter four, and the focus
group discussion, as explained in chapter three.
Table 5.1 indicates that participants of age 30 years and below
volunteer because they see volunteering as a social human value (35%),
and those of age above 30 years old volunteer because they also see
volunteering as a social human value (41%).
Table 5.1 Main reason for volunteering *Age
What is your main reason for volunteering (one
choice only)

New Categories
30 Yrs or
below

Above
30 Yrs

Col %

Col %

35

41

Unemployment

11.5

5.1

Gaining experience

26.8

12.8

Having extra time

3.2

.9

Establishing relations with institutions

8.9

13.7

Building new friendships

2.5

3.4

National commitment

10.2

21.4

Volunteering is a social human value
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There is a statistically significant difference between the ages of
the participants and their main reason for volunteering. Rejecting null
hypothesis at the 0.05 level of significance, I can
rule out sampling error as the sole cause of the difference observed
between the samples. χ²= 18.802, df= 7, p=0.009.
Table 5.2 indicates that that participants with educational levels
of high school or below rated that funded voluntary work has a positive
impact (64.2%), while (12.3%) indicated that it has a negative impact.
Participants with educational levels above high school indicated that
funded voluntary work has a positive impact (52.3%), compared to
23.4% that rated it as a negative impact. However, almost all the focus
group participants mentioned that foreign funding has a negative impact
on volunteerism.
Table 5.2 What effect does funded voluntary work have on your
participation in voluntary works? * Education
Education (Cat.)
What effect does funded voluntary work have on
your participation in voluntary works?

High
school or
below

Above
high
school

Col %

Col %

Positive effect

64.2

52.3

Negative effect

12.3

23.4

No effect

23.5

24.3

There is a statistically significant difference between the education
levels of the participants and their opinions on the effect that funded
voluntary work has on their participation in voluntary works. Rejecting
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null hypothesis at the 0.05 level of significance, I can rule out sampling
error as the sole cause of the difference observed between the samples.
χ²= 6.402, df= 2, p=0.041.
Table 5.3 shows that 62.9% of those of age thirty years or below
answered that voluntary work contributes to the growth of social capital,
while 76.1% above thirty years of age reported that it does contribute
to the growth of social capital. The focus group participants emphasized
that voluntary work is a major pillar of social capital. Voluntary work
enriches social capital, but currently there are political objectives behind
volunteerism. The participants also added that as long as voluntary work
is politicized, it will have an effect on social capital.
Table 5.3 Does voluntary work contribute to the growth of social
capital? * Age
Does voluntary work contribute to the growth of
social capital?

New Categories
30 Yrs or Above
below
30 Yrs
Col %

Col %

No

37.1

23.9

Yes

62.9

76.1

There is a statistically significant difference between the ages of
the participants and their opinions whether voluntary work contributes
to the growth of social capital. Rejecting null hypothesis at the 0.05 level
of significance, I can rule out sampling error as the sole cause of the
difference observed between the samples. χ²= 5.420, df= 1, p=0.026.
Table 5.4 indicates that 22% of those ages thirty years or below
answered that international funding has a negative impact on social
capital, and 35% of those with ages above thirty years answered the
Human Rights & Democracy Media Centre - SHAMS

144

same. The participants in the focus group argued that the influence of
the international funds on social capital depends on the way funds are
expended; if there is effective planning, then external funding is positive.
If it is unplanned and spontaneous, then the funding has a negative
impact on social capital. Participants also added that work has become
conditional on the availability of funds; that is, if there are funds, people
volunteer, but if there are not funds, nobody works.
Table 5.4 Does the international fund to NGOs negatively influenced
social capital in Palestine? * Age
New Categories
Does the international fund to NGOs negatively
influenced social capital in Palestine?

30 Yrs or
below

Above
30 Yrs

Col %

Col %

No

78

65

Yes

22

35

There is a statistically significant difference between the ages of
the participants and their opinions of whether the international funding
of NGOs negatively influenced social capital in Palestine. Rejecting null
hypothesis at the 0.05 level of significance, I can rule out sampling error
as the sole cause of the difference observed between the samples. χ²=
5.735, df= 1, p=0.020.
Consistent with Putnam work (2000, 21) “your extended family
represents a form of social capital, as do your Sunday school class,
the regulars who play poker on your commuter train, your college
roommates, the civic organizations to which you belong,” the participants
of the focus group concluded that voluntary work starts from homes,
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schools, universities, and worship houses. They reported that the family
is the nucleus of the community, and if the family spreads the seeds
of volunteerism, then the school could encourage it to fruition. The
participants viewed worship houses as politicized; and, although they
have positive roles in voluntary work, the worship houses divided the
community between those committed to worshiping in mosques and those
uncommitted. The results of the regression module emphasized that age
and level of education are significant for voluntary work. Attention has
to be paid to youth at home, at school, and at universities because youth
are less likely to volunteer. The focus group participants indicated that
schools are not using summer holiday to conduct voluntary initiatives.
Table 5.5 shows that among persons thirty years of age or below,
40.9% would volunteer in undefined voluntary works led by their
organizations, compared to 54.7% of those above thirty years of age.
People are more committed to volunteering in activities led by their
organizations regardless of the type of voluntary work. This indicates a
high commitment of these people to their NGOs. People are less likely
to volunteer in activities led by their political parties, and in activities
aimed at gaining support for the Palestinians in Gaza due to the high
level of political frustration among citizens over the West Bank (PNA)
– Gaza (Hamas) conflict and the Palestinian – Israeli peace process.
The focus group participants mentioned that leaders of political parties
are not democratic, and that each leader seeking power has negatively
affected voluntary work in Palestine. Also, the participants pointed out
that voluntary work was related to political activism, and when left wing
parties receded in Palestine, the Hamas movement was there to take
over through the endowment committees and polyclinics. Part of the
participants of the focus group added that there was a decline in social
capital when Hamas used people’s needs for faith and religion in order
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to build its image through the mosques. Some Palestinian families feared
sending their sons to mosques, or stopped them from participating in
voluntary works organized by the mosques or by the political parties.
There is a statistically significant difference between the ages of
the participants and their choices in which activity they would volunteer
if they were not being paid. Rejecting null hypothesis at the 0.05 level
of significance, I can rule out sampling error as the sole cause of the
difference observed between the samples. χ²= 12.498, df= 5, p=0.029.
Table 5.6 shows that 21.3% of the participants with educational
levels below high school received money as a result of their current
voluntary work, compared to 10.7% of those with educational levels
above high school. The regression module also pointed out that level of
education for volunteers is statistically significant, where people with
lower level of education are less likely to volunteer. Efforts should be
made to raise the awareness of volunteers who are less educated, and
educate them regarding voluntary work.
Table 5.5 Of the following, in which activity would you volunteer
(one choice only) if you were not being paid? * Age
Of the following, in which activity would you
volunteer (one choice only) if you were not being
paid?

New Categories
30 Yrs or Above
below 30 Yrs
Col %

Col %

Cleaning of the neighborhood where I live

10.7

11.1

Activities that gain support for Palestinian in Gaza
Strip

14.5

8.5

Undefined voluntary works led by my organization

40.9

54.7

Human Rights & Democracy Media Centre - SHAMS

147

Table 5.5 continued
Voluntary works led by the political party I support

19.5

7.7

Voluntary works supporting farmers and peasants
affected by

9.4

9.4

5

8.5

Other

Table 5.6 Do you receive money as a result of your current voluntary
work? * Education
Education (Cat.)
Do you receive money as a result of your current
voluntary work?

High
school or
below

Above
high
school

Col %

Col %

No

78.7

89.3

Yes

21.3

10.7

There is a statistically significant difference between the
educational levels of the participants and whether they receive money
as a result of their current voluntary work. Rejecting null hypothesis at
the 0.05 level of significance, I can rule out sampling error as the sole
cause of the difference observed between the samples. χ²= 5.320, df= 1,
p=0.023.
The survey results pointed out additional interesting issues which
are of importance to highlight in this study:
1. Almost fifty percent of the people involved in the sector are of
age 20-30 years old, which means that youth are an important
component in this sector.
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2.

Females are well represented in the sector, where almost 56% of
the sector is female. The representation of women in the sector
emphasizes the important role they provide to the sector.

3.

The two major difficulties that face volunteers, according to the
survey’ participants, are the following: the absence of organizations
that oversee and support volunteering, and the absence of legislation
related to volunteers and their rights.

4.

Establishing NGOs for raising funds only has the most negative
impact on volunteering, followed by the weakness of political
parties.

5.

Over seventy percent of the participants responded that foreign
fund financing is important for the continuation of voluntary work
in Palestine.

6.

Over eighty percent of the participants believed that family,
school, and university, as social institutions, positively influence
volunteering.

7.

Over fifty-seven percent of the participants named family as the
most powerful impact on volunteering.

8.

Almost eighty percent of the participants answered that volunteering
in Palestine is a result of society needs.

9.

Almost sixty percent of the participants believed that lesser
importance of political parties resulted in a reduction of volunteering
in Palestine.

The participants in the focus group discussion also raised several
issues that are worthy of attention by everyone involved in the nonprofit,
public, and private sectors in Palestine. The participants reported that
volunteerism and social capital deteriorated in the West Bank for several
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reasons: 1) political reasons, including the establishment of the separation
wall, and the military closure imposed on West Bank; 2) the difficult
economic situation in Palestine has forced people to place high priority
on paid work; 3) the establishment of NGOs that changed voluntary
work into paid work; 4) the creation of the PNA; 5) the emergence of
the Internet in the Palestinian community lessened people’s social ties;
and 6) international funding, as well as corruption, of NGOs affected the
voluntary spirit.
Recommendations
The researcher has found disagreements among the opinions
of the focus group participants, and participants in the survey on two
different issues. First, almost all the focus group participants mentioned
that foreign funding has a negative impact on volunteerism, while
38.0% of the participants in the survey reported that foreign funding
has a negative impact on volunteerism; as a result of this conflicting
finding, the researcher recommends further research regarding this issue.
Second, almost twenty-five percent of the participants in the survey
mentioned that international funding has a negative impact on social
capital in Palestine, while the focus group participants argued that the
impact of international funding on social capital depends on effective
planning for the expenditure of the funds. If there is effective planning in
expending funds, then external funding has a positive impact; otherwise,
it has a negative impact on social capital. The participants of the focus
group also added that work has become conditional on the availability
of funds; that is, if there are funds, people volunteer, but if there are not
funds, nobody volunteers. The researcher recommends further study on
the impact of international funds on social capital in Palestine.
The researcher also has the following recommendations and
concluding remarks:
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•

Establish legislation and regulations that organize the voluntary
sector to serve the public interest.

•

Reform the political parties, because, according to focus group
participants, political parties and voluntary movements are “two
faces of the same coin.”

•

Use summer holidays by school students to implement voluntary
activities with the ministry of education taking the lead in this
regard.

•

Encourage volunteering among younger citizens through awareness
campaigns.

•

Enhance voluntary culture through integrating voluntary work
topics in the curricula of schools and universities.

•

Establish a diverse range of voluntary programs at the
universities.

•

Develop effective planning of the method that international funding
is expended. All the sectors should coordinate the efforts in order
to achieve the public good though effective and efficient planning
for use of the funds.

•

Establish strong mechanisms by donors to follow up on their funds,
and make sure that funds are used in proper and intended ways.

•

Ensure that Palestinian NGOs are not dependent solely on
international funding, but should seek to become self-reliant.

•

Increase control and monitoring on the funds received by the NGOs
by the donor community, in order to make sure that funds are placed
and expended through the right channels.
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•

Reform the ministry of interior and the ministry of social works,
because these are the two ministries that have control over NGOs,
and they are the ministries that provide NGOs with licenses to begin
operations. Ideally, these ministries should focus on the quality
and the capacity of the NGOs before giving them permits to start
functioning.

•

Remove the current bureaucratic procedures imposed on
volunteerism in and out of the governmental sector.

•

Achieve accountability and transparency in the voluntary sector.

•

Resolve the major obstacles or difficulties that face volunteers at
the Palestinian NGOs, as presented by the participants of the focus
group, which are as follows:

-

The community, especially in rural areas, is doubtful about the
intentions of volunteers as a result of traditions and norms.
Life expenses and the financial needs of volunteers require them to
give priority to paid work.
The community does not understand the essence of volunteering,
and this could be as a result of lack of awareness regarding
volunteering, its importance, and the role it plays in the society.
There are negative alternatives for potential volunteers, such as
youth turning to theft and drug dealing.
Volunteering is centered in major cities, especially Ramallah, and,
due to closures among cities in West Bank and its surrounding
villages, it is difficult for people to travel to Ramallah for
volunteering activities.
There is not a linkage among major cities and remote rural areas in
the various fields of volunteerism.
The strong linkage between volunteering and financial benefits

-

-

-
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results in weakening volunteerism.
The elderly, especially ones with experience, have a different view
of volunteering because volunteering in the traditional sense was
prevalent when they were young.
The nature of voluntary work, for example, asking young women
to clean the streets, might not be acceptable in some Palestinian
communities due to norms and traditions, or the volunteer herself
might not accept such an assignment.
Political difficulties, such as the current PNA-Hamas conflict, might
lead people to avoid volunteering in some activities led by either
of the two political parties. In addition, the curfews and closures
imposed by the Israeli government on West Bank areas likely limit
the ability of NGOs to conduct voluntary activities.
Social difficulties related to the family, where some conservative
families might not accept their sons’ or daughters’ involvement in
voluntary groups that combine both genders.
In conclusion, the researcher does not feel optimistic about the current
status of volunteerism in Palestine. If things remain as they are, the
traditional values of volunteerism in Palestine will erode and will be
replaced by values based on money. Ideally, the efforts of the governmental,
private, and voluntary sectors should be joined in order to achieve the
public good. All three sectors should cooperate and complement each
other, and should work to enhance the culture of volunteerism among
Palestinians. These efforts to enhance volunteerism should be mainly
among youth, because “the Palestinian society is a youth society… the
percentage of male youth within the age group of (10-24) years in the mid
2004 estimated to be 32.4% of the total number of male population in the
Palestinian territories as opposed to 32.1% of females; the percentage
of the age group (15-29) years is over one quarter of the population
(26.8%)” (Al-Malki, Hassan, and Yaser 2007, 7).
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APPENDIX A
VOLUNTEERS QUESTIONNAIRE
Subject: Research

Mr. Moh’d Awad is a Ph.D. student at the University of Texas at Dallas –
USA and he is undertaking research on Voluntary Work in the Palestinian
Non-Governmental Associations. The aim of this study is to understand
the volunteers’ situation in the Palestinians non-profits, to define the
impact of external funding on volunteerism in Palestine, and to study the
economics of volunteerism.
Please grant him part of your valuable time to answer the questions of the
attached questionnaire. Please be assured that all date and information
obtained from you will be treated with confidentiality and will be only
used for scientific research purposes of the named study.
Thanks and regards,

Douglas J. Watson, Ph.D.
Supervising Professor
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Ques Questionnaire’s Number
Interv Whom do you interview?
1) Employed volunteer 2) Volunteer (Board member)
Age

Age in Years: _________

Gender		
Gender
Female				
0			
Male 				
1
Edu Educational Level
Primary and below		
Preparatory 			
Secondary 			
Intermediate Diploma
Bachelors 			
Masters 			
Ph.D. 				
Dist Governorate
Jerusalem 			
Nablus			
Tulkarem			
Jenin 				
Salfeet			
Hebron			
Bethlehem 		
Ramllah		
Jericho		
Qalqilia		
Tubas 			

1
2
3
4
5
6
7
1
2
3
4
5
6
7
8
9
10
11
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Loc Place of Residence
Village/Town			
City 				
Refugee Camp			

1
2
3

Work Nature of Work
Government employee			
1
Private sector employee 			
2
NGO employee 				
3
International Organization Employee
4
Unemployed					
5
Volent		
Number of the employees at the organization: _______
1)_ I don’t know
S1 Are you affiliated with an NGO?
No			
0
Yes			
1
S2 Does your organization undertake voluntary work?
No			
0
Yes			
1

S3 Have you ever undertaken any voluntary work other than your
current voluntary affiliation?
No			
0
Yes			
1
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S4
If you answered yes, how many years have you volunteered?
Months__________
S5
Field of volunteering (you can select more than one choice.
Please circle the fields in which you have volunteered)
Field of volunteering / Helping farmers and peasants 		
1
Field of volunteering / Cleaning of public places 		
2
Field of volunteering / Gaining support for the Palestinian issue
3
Field of volunteering / Joining visitors/ guests 			
4
Field of volunteering / Care of the disabled 			
5
Field of volunteering / Project proposal writing 		
6
Field of volunteering / Translation/ interpretation 		
7
Field of volunteering / Education/ Tutoring 			
8
Field of volunteering / Training
				
9
Field of volunteering / Others 					
10
S6
What is your main reason for volunteering (one choice only)
Volunteering is a social human value
1
Unemployment 				
2
Gaining experience 				
3
Having extra time 				
4
Establishing relations with institutions 5
Building new friendships 			
6
National commitment 			
7
Other						
8
S7		 What is the major difficulty that faced your volunteering
process?
Absence of organizations that look after volunteers 		
1
Absence of legislation related to volunteers and their rights
2
Fears/ doubts inside the organizations from real volunteering reasons
3
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Fear of organizations’ employees from volunteers 		
Other									

4
5

S8
What effect does funded voluntary work have on your
participation in voluntary works?
Positive effect		
1
Negative effect
2
No effect
3
How?
1 ---------------------2 --------------------------3 --------------------------S9
What is the most important benefit you gained from
volunteering?
I was employed in the same organization I volunteered with
1
I gained new experience 				
		
2
I built relations and friendships 					
3
Altruism 								
4
Other									
5
S10 Which of the following factors had a negative impact on
volunteering?
S10_1 Negative impact on volunteering / Establishing the PNA in 1994
			
0= No		
1= Yes		
S10_2 Negative impact on volunteering / International External Funding
and aids		
0= No		
1= Yes
S10_3 Negative impact on volunteering / Establishing non-profits just
for raising funds
0= No		
1= Yes
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S10_4 Negative impact on volunteering / Weakness of political parties
			
0= No		
1= Yes
S10_5 Negative impact on volunteering / Weakness of university
students’ movement		
0= No		
1= Yes
S10_6 Negative impact on volunteering / Other 					
		
0= No		
1= Yes
S11 My opinion on institutionalizing volunteerism in the following
directions:
			

Neither
agree
Strongly Somewhat nor
Somewhat Strongly
disagree disagree disagree
agree
agree
		
-----------------------------------------------------1
2
3
4
5
S11_1 Opinion on institutionalizing volunteerism / Establishing voluntary
institutions
S11_2
Opinion on institutionalizing volunteerism / Financing
voluntary activities
S11_3
Opinion on institutionalizing volunteerism / Establishing a
Palestinian
Official commission for voluntary work
S11_4

Opinion on institutionalizing volunteerism / Issuing legislations
that govern voluntary work

S12 In your opinion: is foreign fund financing important for the
continuity of voluntary work in Palestine?
No			
0
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Yes			
1
							
S13 Does voluntary work contribute to the growth of social
capital?
No			
0
Yes			
1
If yes, please explain how?
S14 Does the international fund to NGOs negatively influenced
social capital in Palestine?
No			
0
Yes			
1
If yes, please explain how?
S15 Does the community view your work as a volunteer as
community service?
No			
0
Yes			
1
S16 Does financing of projects in the institution where you
volunteer cause any lessening of your reasons for volunteering?
No			
0
Yes			
1
Why?
1
----------------------------------2
----------------------------------3
----------------------------------S17

Do

you

believe

that
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dimensions?
No			
Yes			

0
1

Why?
1
------------------------------------2
------------------------------------3
------------------------------------S18 Do you support the idea of having legal foundation in
Palestinian law?
No			
0
Yes			
1
S19 Do you think that the concept of volunteering differs from
one nation to another?
No			
0
Yes			
1
S20 Do you believe that people over 64 years of age are less
likely to volunteer than younger people?
No			
0
Yes			
1
S21

Do the following social institution positively influence
volunteering education?
S21_1 Positively influence volunteering / Family			
0= No		
1= Yes
S21_2 Positively influence volunteering / School			
0= No		
1= Yes
S21_3 Positively influence volunteering / University		
0= No		
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1= Yes
S21_4 Positively influence volunteering / Worship houses
1= Yes

0= No		

S22 Which of the following has the most powerful impact on
voluntary education?
S22_1 Most powerful impact on voluntary / Family			
0= No		
1= Yes
S22_2 Most powerful impact on voluntary / School			
0= No		
1= Yes
S22_3 Most powerful impact on voluntary / University		
0= No		
1= Yes
S22_4 Most powerful impact on voluntary / Worship houses 0= No		
1= Yes
S23 Is volunteering in Palestine a result of the following:
S23_1 Volunteering in Palestine a result of / Absence of a Palestinian
State that provides services to people		
0= No		
1= Yes
S23_2 Volunteering in Palestine a result of / Volunteering is a political
attraction method 					
0= No		
1= Yes
S23_3 Volunteering in Palestine a result of / Volunteering is a result of
society needs					
0= No		
1= Yes
S23_4 Volunteering in Palestine a result of / Absence of institutions 		
					
0= No		
1= Yes
S23_5 Volunteering in Palestine a result of / A result of the strength of
the non-profits in Palestine			
0= No		
1= Yes
S24 Did youth (females and males) participate in voluntary
works you practiced?
No		
0
Human Rights & Democracy Media Centre - SHAMS

162

Yes		
Sometimes

1
2

S25 Do joint male/female youth participation programs lead to
greater respect for the opposite gender?
No			
0
Yes			
1
S26 Do you believe that lesser importance of political parties
resulted in a reduction of volunteering in Palestine?
No			
0
Yes			
1
S27 Does the community support work of volunteers?
No			
0
Yes			
1
S28 Is voluntary work derived from political parties’ agendas?
No			
0
Yes			
1
S29 Do you think that foreign financing has an effect on the
lessening of volunteerism in Palestine?
No			
0
Yes			
1
Why?
1		
2		
3		

-------------------------------------------------------------------------------------------
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S30 Does the nature of the society (habits and traditions) have
an influence on participation on voluntary works?
No			
0
Yes			
1
Why?
1
----------------------------2
----------------------------3
----------------------------S31 In your opinion, do Islamic bodies have a negative impact
on voluntary work?
No			
0
Yes			
1
S32 In your opinion, do Islamic bodies have a positive impact
on voluntary work?
No			
0
Yes			
1
S33 As a volunteer, do you look to voluntary work as source of
money?
No			
0
Yes			
1
S34 Of the following, in which activity would you volunteer (one
choice only) if you were not being paid?
Cleaning of the neighborhood where I live 				
1
Activities that gain support for Palestinian in Gaza Strip 		
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2
Undefined voluntary works led by my organization 			
3
Voluntary works led by the political party I support 			
4
Voluntary
works
supporting
farmers
and
peasants
affected by the Separation Wall		
5
Other _________________________________				
6
S35 Do you receive money as a result of your current voluntary
work?
No			
0
Yes			
1
S36 If you were not paid by the NGO, would you volunteer?
No			
0
Yes			
1
NOTE: Definition of Social Capital
Peter Frumkin, in On Being Nonprofit defines social capital as
“features of social organization, such as networks, norms, trust,
that facilitate coordination and cooperation for mutual benefit.”

Human Rights & Democracy Media Centre - SHAMS

165

APPENDIX B
THE FOCUS GROUP QUESTIONS

Q1. Do you think that volunteering has lessened in recent years? What has
caused the decrease?
Q2. Do you think that foreign financing has an effect on the lessening of
volunteerism in Palestine?
Q3. To what extent do the leaders of voluntary work, who later became managers
or activists at the civil society organizations, play a role in the decline of the
voluntary work?
Q4. Do you believe the lesser importance of political parties, mainly the leftist
parties, resulted in a reduction of volunteering in Palestine?
Q5. What role do the following social institutions play in voluntary education:
family, school, university, and worship houses?
Q6. To what extent do social institutions play a role in the decline of voluntary
work?
Q7. Does voluntary work contribute to the growth of social capital? How?
Q8. Does the international funding of NGOs influence social capital in
Palestine positively/ negatively? How?
Q9. Do you think that voluntary work declined more after the establishment
of PNA? Why?
Q10. Was the fact that Palestinian youths were paid for jobs that formerly
were done by volunteers after the establishment of PNA resulted in a decline
in voluntary work?
Q11. Was the fact that Palestinian youths were competing to get involved
in governmental jobs, opened by PNA after 1994, resulted in a decline in
voluntary work?
Q12.
What are the major difficulties that face volunteers at your
organizations?
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